JA0OTr0OBOP

OKAa3aHHUs TYPHCTHYECKHX ycayr Ne 6/H

MecTo gna BBOAa TEKCTA.  .2023r.
r.MuHck

OfuecTBO ¢ OrpaHHYeHHOI OTBETCTBEHHOCTbIO «bycbaiiTyp», COCTOSIIIEE B Peecrpe CyOBEKTOB TYyPUCTUYECKOMN JIEeATENBHOCTH,
HMMEHyeMbIil B fanbHeiiieM VCrnoaHuTeN b, B THIe 3aMecTuTeNsi aupekrop ['Henenko TaThsHbl AHATONBEBHBI, NEHCTBYIOIIEH Ha OCHOBaHWH IoBepeHHOCTH No 1 oT

13_.01._2023 1, ¢ oxmoit croponsy, u VIECTO 415 BBOAA TEKCTA. , IMEHYeMbIi B JaJlbHeHIIeM 3aKa3uuK, C APYroi CTOPOHEI, BMECTE IMEHYEMbIe CTOPOHAMH,
3aKJTIOYMITH HACTOSIIUI TOTOBOP O HIDKECIIELYIOIEM:

IMPEAMET HACTOSIIIEI'O IOI'OBOPA
1. VcnonuuTens 00s3yeTcs MO 33IaHUIO 3aKa3YHMKa B COOTBETCTBHU C IPOTrPaMMOM TypHCTHUECKOTO IMYTEIIECTBUS COITACHO MPHIOKEHHIO | OKa3aTh TypHUCTHYECKHE
YCIIyTH JHIaM COTJIACHO MPHIJIOKEHUIO 2, SIBISIOIIUMIECS TYPHCTaMH, SKCKypCaHTaMH (Jajiee, eClI He yKa3aHO HHOE, — TYPHCTHI), a 3aKa3UlK 00s3yeTcs OIUIATUTh ITH
YCIIYTH.

OBIIUE YCJIOBUA

2. B ciydae 3akiTI09eHHS] HACTOSIIETO JOTOBOPA B IOJB3Y TPETHHX JIHI[ (TYPHCTOB) 3aKa34UK 00s3yeTCsl 0OSCIEeUNTh BBITOIHEHHE YTUMH JIMIIAMH YCJIOBUI HACTOSIIETO
JIOTOBOPA U BBIPAXKAET TEM CaMbIM HX COIJIaCHE Ha YCJIOBHS HACTOSALIErO OroBOpa.
3. TypHuCcTBI HMEIOT IIpaBO TPeOOBaTh OT HUCIIONHHUTENS OKA3aHUS UM TYPHCTHYECKUX YCIYT B COOTBETCTBUH C IPOTPaMMOI TYypHCTHYECKOTO IyTEHIECTBHS COIJIACHO
TIPUIIOKEHUIO
4. JlaHHBI TYpUCTHYECKHI HPOAYKT pa3paboTaH M ero OpraHH3alMOHHOe compoBoxaeHue ocyiectBisiercss OO0 «bycbaitTyp»

5. Konu4ecTBo TypHCTOB, KOTOPBIM OKa3bIBAIOTCS TYPUCTUYECKHE YCIYI'M B COOTBETCTBHUH C HACTOSIIMM JOTOBOPOM, COCTaBIISET Mecto AN1A BBOAaA TEKCTa.
YeJl0BeK.

6. MUHMMAaIBHOE KOJMYECTBO YEJIOBEK, OMNPEICIICHHOS HCIIOMHUTEIEM INpH (OPMHUPOBAHHU Typa, KOTOPOE HEOOXOAMMO JUIsS OCYIIECTBICHHS TYPUCTHYECKOTO
nmyTemecTBus, cocrapisier 30 yesioBek.

7. KauecTBO TypUCTHYECKHUX YCIYT IOJPKHO COOTBETCTBOBATh YCJIOBHUSM HACTOSLIETO JOr0BOPA, a MPU UX OTCYTCTBUH WIJIM HEIOIHOTE — TPEOOBAHUSM, NPEABIBIIIEMbIM K
yCJIyram COOTBETCTBYIOLIETO THIIA.

8. [IpaBa Ha KOMIUIEKC peanu3yembiX 10 JloroBopy TypHCTHYECKUX YCIYI MOTYT OBbITh NMPUOOpETEHbl Ha YCIOBUAX JlOrOBOPOB COTPYJHHUYECTBA C MHOCTPAHHBIMH
naptHepamu (Hepe3ujeHTamu Pecriyonuku Benapycs), copMHUpOBaBLIIMX TypIaKeT. YCIYrH 10 MePeBO3Ke, pa3MEIICHHIO, TUTAaHHUIO, CTPAXOBAHUIO, SKCKYPCHOHHBIC U
HMHBIE YCIIyTH, OKa3aHWE KOTOPLIX B KOMILJIEKCE TYPUCTHUECKUX YCIYT MO3BOJISET COBEPIIUTh TYPUCTUUECKOE ITyTELUIECTBUE, HETIOCPEICTBEHHO OKAa3bIBAIOTCSI TPEThUMHU
JIMLIAMH - TIEPEBO3YMKOM, CPEJCTBOM Pa3MELEHUS, CTPAXOBOM OpraHu3auueid 1 NpoYuMH.

CTOUMOCTD TYPUCTUYECKUX YCIVYT U IIOPAJOK UX OIIVIATBI
9 CTOMMOCTB KOMILIEKCA TYPHCTHYECKUX YCIIYT TI0 HACTOSAIIEMY J0r0BOpPY cocTaBnser: cymmy, VIECTO 414 BBOAA TEKCTA. B TOM YHCIE:

e .00 pyo. ( oenopycckux pyoneit 00 komeek) — TypHCTHUECKHE YCIIYTH, CBA3aHHBIE C OpPraHU3alUeH TypHCTHYECKOTO
MyTEeIEeCTBUS: CONCHCTBIE B MPHOOPETEHHH TYpOB (KOMIUIEKCA TYPHCTHYECKHX YCIyT), B TOM YHCIE KOHCYIbTHPOBAHUE IIO
MPUOOPETEHHUIO TYPOB (KOMIUIEKCA TYPUCTUIECKUX YCIYT) M HHBIM BOIIPOCaM COBEPUICHUS TYPUCTUIECKOTO ITyTEIIECTBHS, TOJ00P TypOB,
OpOHHMpOBaHHE MECT B CPEIICTBAX Pa3MEIIEHHs, YCIYTH MO 3aroJHEHHI0 (0)OPMIIEHHIO) TOKYMEHTOB, HEOOXOANMBIX ISl COBEPIICHUS
TYpPUCTHUECKOT'O IyTEIIECTBUS, UX M0Aa4e B COOTBETCTBYIOLE OpraHbl (OpraHu3aluy) 1 Ipoyee, KOTOphle ABJISIOTCH HEBO3BPATHBIMU
B ClIy4ae PacTOPXKEHUS HACTOSILEro JJOroBOpa 10 MHUIMATHBE 3aKa34yMKa.

. ,00 py6. ( py6uieit 00 Komeek) — TypHCTHUECKHE YCIYTH MO OPraHU3alliu Mpoe3aa, OPOHUPOBAHUE MECT MPOKHUBAHHUS,
OpOHUpPOBAaHUE MECT B TPAHCIIOPTHOM CPEJICTBE.

VYcenyru, He BXOIAIINE B CTOMMOCTh KOMIIEKCA TYPUCTUYECKUX YCIYT, OIUIaUUBAeTCs 3aKa3uuKOM CAMOCTOSTENILHO B CTpaHe NpeObIBaHUs.

10. Cpoku ¥ MOPSAOK OILTATHI TYPUCTHUECKHUX YCIYT, & TAK)Ke YIUIAThl HEYCTONKH (TeHH, mTpada)
10.1. Cpokn n nOpsIOK OMJIATHI:
10.1.1. 3aka34uk nOpou3BOAUT pacyeT ¢ VcmomHuTeneM mo oriaTe CTOMMOCTH Typa B pasmepe:

MecTo a1 BBOAA TEKCTA. Gesnopycckux py6eii B 1eHb MoAmMcanns HacTosMmero JJorosopa myTeM BHECEHHs JeHEKHBIX CPEICTB Ha PACUETHBIH CUET/B Kaccy
Wcnonnurens nnn no EPMII  Ha ocHOBaHMH BBICTABIEHHOI'O CUETA.
B cityqae pactopaeHHs HACTOSIIETO JOroBopa 110 MHUIMATUBE 3aKa3yuKa

-3a 5 (I1Th) KaJICHAAPHEIX AHEH 1o Havasa myTenrecTBys Mcronaurens yaepxuBaeT 80% CTOMMOCTH TYPUCTHIECKUX YCIIYT 0 OpPraHU3alliy IPoe3nia;
-3a 3 (TpH) KaleHIapHBIX JHA 10 Havdana myTemecTsust Mcnonautens yaepxusaer 100% CTOMMOCTH TypUCTHIECKHX YCIIYT IO OPTaHU3AIHU IPOe3ia.
OOt CpoK OIIIaThl 3aKa3YHKOM TYPHCTUYECKHUX YCIIYT 110 HACTOSIIEMY JIOTOBOPY HE MOXKET OBITh IO3KE aThl, ykazaHHOH B 11.10.1.2. HacTosIero gorosopa.
Bce pacxonpl, CBS3aHHbIE C IEPEYNUCICHHEM JICHEKHBIX CPEICTB 3aKa34MKOM B OE3HAIMYHOM MOPSIKE BO3JIATAIOTCS Ha 3aKa34yHKa.

B caywae ecnu CTOpOHBI NPHILIN K COTTIAIICHHIO, YTO 3aKa3YMK HMPOM3BOJMUT OILIATY B OE3HAIMYHOM NOPSIKE, TO JHEM OIUIATHI IPHU3HAETCS JeHb HMOCTYIUICHUS
JICHEeXKHBIX CPEJICTB Ha pacyeTHBIH cueT McnonauTens (mpy oruiate Ge3HaIMYHBIM criocoOoM VicronHuTento)
Bce pacxonpl, CBS3aHHBIE C IIEPSYHUCICHUEM JICHEKHBIX CPEICTB 3aKa34MKOM B OE3HAIMYHOM MOPSIKE BO3JIAraloTcs Ha 3aKa3uuKa.
10.3. Cpox u mopsiI0K yIUIaThl HEYCTOHKH (MeHH, Tpada), a TAKIKe HHOH 0TBETCTBEHHOCTH 32 HEOILIATY (HECBOEBPEMEHHYIO OIIATY) CTOMMOCTH TYPHCTHYECKHX
YCJIYT, NPeAyCMOTPEHHBIX HACTOSILUM 10T0OBOPOM.
10.3.1 B ciyuae ecnu 3aka3yMK HE NMPOU3BOAUT OIUIATY B IOPSIKE W CPOKH, NPEIYCMOTPEHHBIC HACTOSIIUM JOTOBOPOM, JHOO HMPOM3BOJHUT HEMONHYIO U (W)
HECBOEBPEMEHHYIO OILIaTy, McnomHuTens BIpase 10 COOCTBEHHOMY YCMOTPEHHUIO 0€3 JOMOIHUTEILHOTO COTNIACOBAHUS ¢ 3aKa39HUKOM, BO3IOXKUB O053aHHOCTS 110 OILIaTe
(haKTHYECKH IOHECEHHBIX PACXOJ0B Ha 3aKa3uuKa.
10.3.2 B ciydae HEIOCTATOYHOCTH CYMMBI OIUTQUEHHBIX 3aKa3UMKOM JCHEKHBIX CPEICTB Ha MOKPBHITHE (DaKTHYECKH MOHECEHHBIX pacxonoB VcmomHuTens, 3aka3dynk
00s13aH IPOU3BECTH COOTBETCTBYIOLIYIO JOILIATY B YCTAHOBJICHHBIH VICIOMHATEIEM CPOK.
10.3.3 3a HapymIeHHe cpoKa OIUIaThl TYPHCTUYECKUX YCIyr McHnomHuTeNb BIpaBe B3bICKATh ¢ 3aKa3dynka HEyCTOHKy (meHro) B pasmepe 0,1% oT HeymiiayeHHOU B CPOK
CYMMBI 32 K&)XXIBIH JIeHb IIPOCPOYKH ILIATENKA.
10.4 dakT OIUIaTHI ABISETCS MOATBEPKICHUEM O3HAKOMIICHHS C IOTOBOPOM H IOJHBIM COTTIACHEM C HUM.

ITPABA U OBSI3BAHHOCTH CTOPOH
11. VconHuTeNs HMEET MPaBo Ha:
11.1. cBOEBpeMEHHOE MOyYEHUE OT 3aKa34HMKa IOJHON M JOCTOBEPHON MH(pOPMAIMH, JOKYMEHTOB, a TAaKXKe CBEACHHUH 0 ceOe M TypucTax B 0ObeMe, HEOOXOAMMOM ISt
HCIIOJHEHUS CBOUX 00A3aTENIbCTB MO HACTOSIIEMY IOTOBOPY;
BO3MEIICHNE 3aKa3YMKOM IPHINHEHHOTO Bpe/a B CIIydasX U HOPSIKe, YCTAHOBICHHBIX TPAKAAHCKHM U IPAXKIAHCKO-TIPOLIECCYaNbHBIM 3aKOHOAATEIbCTBOM;
11.2 tpeOoBaHMe OIIAThl CTOMMOCTH TYPUCTHYECKHX YCIIYT II0 TEKYLIEMY KypCy HPH YBEIMYEHHH CTOMMOCTH Typa BBHIY M3MEHEHHs Kypca Oelopycckoro pyouns K
MHOCTPAHHOI! BAJIIOTE, B KOTOPO# C(HOPMHUPOBAH TYp, HIIM TPEOOBAHUE YILIATHI IIEHU B pa3Mepe, NPEAyCMOTPEHHOM HACTOSIIUM JJOTOBOPOM, HMIIM aHHYJIHPOBaHHE 3asBKH
(oT™MeHSI Typa), ¢ yaepkaHueM (aKTHIECKH IIOHECEHHBIX PACXO/0B, B ClIydae HApYIICHHs 3aKa34UKOM CPOKOB U HOPSIKA OILUIATEI CTOUMOCTH TYPUCTHUECKHX YCIIYT.
11.3.pacToprHyTh HACTOAIIMIT JOrOBOP B OJHOCTOPOHHEM IIOPAJKE B CIIydae HEOIUIaThl, HEMOJIHOH WIIM HECBOEBPEMEHHON OIUIAThl 3aKA3YHMKOM TYPUCTHUECKHX YCIyT
MO0 HENPEAOCTaBICHHS 3aKa34HKOM B CPOK JOKYMEHTOB Ul Hayaja TYPUCTHYECKOTO MyTEIEeCTBHS (OTKPBITUS BU3, ODOPMICHHUS IPYTHX JOKYMEHTOB)
12. VcnonauTens obs3aH:
12.1. npenocTaBUTH CBOCBPEMEHHO 3aKa34MKy HH(POPMALMIO O TYPUCTHYECKHX YCIIYTaX, BKIIOYAIOIIYI0 CBEJICHHUS:
0 MpOrpaMMe TYPUCTHYECKOTO MyTELICCTBUS;
0 Typomeparope, copMHpOBaBIIEM TYD;
0 CTOMMOCTH TyPUCTHYECKHX YCIIYT, CPOKaX U MOPSIKE MX OILIAThI;



0 KOMIUICKCE Mep, TapaHTUPYIOIINX 00CCIICYCHHE JIMYHOM OE30IIaCHOCTH M COXPAHHOCTH HMYIIECTBA TYPHUCTOB, SKCKYPCAHTOB BO BPEMsI COBEPILICHHS TYPHUCTHYECKOTO
MyTEIIECTBHS;

0 TOYHOM BPEMEHH Hauaja TypUCTHYECKOTO ITyTCIICCTBHS, HE IO3JHEEC YEeM 3a CYTKH JO AAThl Hayaja TYPUCTHYECKOTO ITyTEHIECTBUS MM B MOMEHT 3aKIIOUCHHUS
HACTOSIIIETO I0r0BOPA, €CIIH 10 Hadana TyPHCTHIECKOTO ITyTEIECTBUS OCTACTCS MCHEE OTHUX CYTOK;

0 NPUHUMAIOIIEH CTOPOHE;

HHYIO HH()OPMALIMIO, CBA3AHHYIO C OKa3aHUEM TYPHCTUYECKUX YCIYT;

12.2. npu MeXTyHapOJHOM BBIC3THOM TypH3Me KpoMe HH(GOpMAIHH, IPEAyCMOTPEHHOH B HOAMYHKTe 12.1 HaCTOSAIIEro MyHKTa, IPEAOCTaBUTh TakKe HH(OPMAIIHIO:

0 COOJII0/ICHUH TIPABUII JIMYHO OE30IaCHOCTH TYPHCTA, SKCKYPCAHTA,

00 obecrieueHHN HCIIONHEHUs TypoIlepaTopoM, CHOpPMHUPOBABIIMM Typ, O0SA3aTENLCTB MO JOrOBOPAM OKAa3aHMs TYPUCTHUECKHMX YCIYr B c(epe MexIayHapOIHOro
BBIE3IHOTO TypU3Ma IIOCPEICTBOM CIIOCOOOB OOECHEUeHUs! UCIOIHEHHS TypOIepaTopoM OO0s3aTeNbCTB IO JOTOBOpaM OKa3aHHs TYypPUCTHUECKHX YCIyr B cdepe
MEXKIyHAaPOAHOTO BBIC3HOIO TypU3Ma;

0 TOpsAKe OOpalleHHs y4aCTHHKOB TYPHUCTUYECKOW JAEATENBHOCTH 33 BO3MEILCHMEM HMMYIIECTBEHHOIO BpeJa B CBSI3M C HACTYIUICHHEM CIIy4aeB HEBO3MOXHOCTH
HCIIOTHEHHS TypOIIepaTopoM 00s3aTeNbCTB;

12.3. cBOEBpEMEHHO MPEICTABUTH 3aKa34UKY JOKYMEHTbI, HEOOXOMMMBIE [T COBEPIICHHS TYPUCTHYECKOTO Iy TEIIECTBYS;

12.4. npuHUMAaTh MepBI 10 COOJIFOJICHUIO 1IPaB, CBOOOJ M 3aKOHHBIX MHTEPECOB 3aKa34MKa U TYPUCTOB B HEPUOJ COBEPIICHUS MMM TYPHCTHYECKOTO ITyTCLICCTBUS 110
TEPPUTOPUH CTPAHBI (MECTa) BPEMEHHOTO NMPeOBIBaHMS (TPAaH3UTHOTO MPOE3/a), B TOM YHCIE B CIydae COBEPIICHHUS IPOTHBOIPABHOTO JESHUS MM HACTYIUICHHS HHOTO
HENpPeBUICHHOr0 00CTOATENbCTBA B OTHOLIEHHH 3aKa3uuKa U (UJIM) TYPUCTOB;

12.5. obecnieunTh Ha/IEKALIEE KAYECTBO TYPUCTHUECKHUX YCIYT U X O€30MaCHOCTh B COOTBETCTBHHU C HACTOSILIIUM JIOTOBOPOM;

12.6. B cirydae OTCYTCTBHSI MHHEMAIEHOTO KOJIMYECTBA YEIOBEK, ONPEIETICHHOTO B IYHKTE 6 HACTOSIIErO 10roBopa, HHGOPMUPOBATh 3aKa3drka 00 3TOM He MO3AHEe YeM
3a JIeCAThb KaJleHAapHbIX JJHEH 10 JaThl Hauaja TypUCTHYECKOrO MyTEIIeCTBYS;

12.7. BO3MeCTHTH B NOPSJIKE, YCTAHOBIICHHOM I'PAKJaHCKHM H TPaXIaHCKO-TIPOLIECCyaIbHbIM 3aKOHOJATEIbCTBOM, BPEI, IPMUYMHEHHBIN 3aKa34UKy U (M) TypHCTaM;
12.8. npu 0ZHOCTOPOHHEM OTKAa3€ OT HCIOIHEHHUS 0053aTeNbCTB [0 HACTOAIIEMY JOTOBOPY BO BPEMsI COBEPIIECHHS TypPUCTHUECKOTO IIyTEIIECTBHS 110 JKeTaHUIO TYypUCTa,
9KCKYPCaHTa OPraHW30BaTh €ro BO3BPALICHHE B MECTO Hayasa (OKOHYAHMS) TYPUCTHYECKOrO IyTEIIECTBUS Ha YCIOBHSX, ONPEICICHHBIX B HACTOSILEM JA0r0OBOpE, WIIH HA
yCII0BHSIX ©0s1ee BBICOKOTO YPOBHS;

12.9 B cirydae oTKa3a TypHCTOB OT UCIIOJIB30BAHS BCEX HIIM OTACIBHBIX YCIIYT, BKIIOYSHHBIX B IPOTPaMMy TYPHCTHYECKOTO IyTEIIECTBYS,  TAKXKE B CIIydae IIPephIBAHUS
Typa/KOMIUIEKCA TYPUCTHYECKHUX YCIIyT M3-3a HAPYIICHHS TYPUCTOM 3aKOHOB CTPAHbI MPEObIBAHKS HJIN HHBIM JIMYHBIM IPUYHHAM, KOMIICHCALHS 32 HE NIPEOCTAaBICHHbBIE
YCIIYTH, B TOM 4YHCJIC BBI3BAHHBIC IPEPHIBAHUEM Typa/4acTH Typa WIIM M3MEHEHHMS BHAA TPAHCIIOPTA, BBILIATA YACTH WM MOJIHOM CTOMMOCTH Typa He HPOM3BOJUTCS H
NIPETeH3UH He IPHHIMAOTCS.

12.10. B ciyuae, eciu BO BPeMs OCYILIECTBICHHUS TYPUCTHYECKOTO IIYTELICCTBUS OKAKETCs, YTO 00BbEM U Ka4eCTBO OKa3bIBAEMBIX TYPUCTHUECKHX YCIIYT HE COOTBETCTBYIOT
YCJIOBHSIM HACTOSIIIETO JA0rOBOPA, 3aMEHUTh TYPUCTHYECKHE YCIIyTH, OKa3bIBAEMbIC BO BPEMsI OCYILECTBIICHHUS TYPUCTHYECKOTO MyTELICCTBHUS, TYPUCTHYCCKHUMH yCIyTraMu
QHAJIOTHYHOIO WM 00JIee BBICOKOTO KauecTBa 0e3 JIOIOIHUTENBHBIX PACXONO0B 3aKa3uhKa, a C COIIAcHs 3aKa3dhKa JIM0O TypucTa — TyPUCTHYECKHMH ycIyramu Oolee
HHM3KOT0 Ka4ecTBa C BO3MEIICHUEM 3aKa34MKy PasHMIIBI MEXIY CTOMMOCTBIO TYPUCTHYECKHX YCIIYT, YKAa3aHHBIX B HACTOSIIEM JOrOBOPE, U CTOMMOCTBIO (DAKTHUECKH
OKa3aHHbIX TyPUCTUYECKUX YCIIYT;

12.11. obecrieunTh MCHONHEHUE CBOMX O0S3aTEIBbCTB IO HACTOSILIEMY OTOBOPY CIIOCOOaMH OOECIEUYEHHs MCIOJIHEHHs TypOIepaTopoM 00s3aTeNbCTB 110 JOTOBOPaM
OKa3aHUsl TyPUCTUYECKUX YCIYT B chepe MeKAyHAPOAHOTO BHIE3IHOIO TypU3Ma, PEAyCMOTPEHHBIMU 3aKOHOAATEILCTBOM O TypH3ME;

12.12. yBejoMuTh 3aKa34yrKa O HACTYIUICHHH CIIy4aeB HEBO3MOXHOCTH HUCIOJIHEHHUS CBOUX 0053aTENIbCTB [0 HACTOSIIEMY I0TOBOPY;

12.12. naopmMupoBaTh 3aKa3dlKa O HEIPEIBUACHHOM POCTE CTOMMOCTH OTAEIBHBIX YCIIYT, BXOMSIINX B KOMIUIEKC TYPHCTHIECKUX YCIIYT;

12.13. BBITIONHATD YCIOBHUSI HACTOSILIETO JOTOBOPA.

13. 3aka3umK UMeEeT MPaBo:

13.1. TpeGoBaTh OKa3aHUs TYPHCTaM TYPHCTHUECKHUX YCIYT B COOTBETCTBUH C IIPOrPaMMOM TypHUCTHUYECKOTO ITyTEIIECTBHS COTTIACHO TIPUIIOKEHUIO 1;

13.2. Ha Bo3MellIeHNe UCIIOJTHATENIEM IPUIHHEHHOTO BPEa B CIydasX U IOPSAKe, YCTAaHOBJICHHBIX IPaXJAHCKAM M TPaKIaHCKO-IIPOIECCyaIbHBIM 3aKOHOIATENBCTBOM;
13.3. Ha obecrieyeHne HCIIOHUTENEM HaIKAIIEr0 Ka4ecTBa TyPUCTHUECKHX YCIYT U UX O€30MacHOCTH;

13.4. Ha oOpamnieHHe K HCIIOJIHUTENIO C IIPEeTeH3HeH B Cllydae HEBBITOIHEHHS HIIM HEHA JIeKAIEero BHITTOJIHEHNS HCIIOJIHUTEIIEM YCIOBHH HACTOSIIETO JOT0BOPA.

13.5. B ciry4ae ecitit 110 PUOBITHIO K MECTY OTABIXA MIIH B XOJI€ €0 IPOBEIEHUS (PaKTHIECKHU CIOKHBIIHECS 00CTOSTENbCTBA IIOJHOCTHIO HIIM YaCTHIHO HE COOTBETCTBYIOT
nH(pOpPMALUH, TIPEOCTABICHHOH B MOMEHT 3aKJIIOUEeHHs oroBopa (cori-Ho IIpunoxennto Ne 1, To ecTb eciu ycIOBHE HE COOTBETCTBYET, HENb3sI PACCENATCS, €CIn
PACCEeNIINCH YCIIOBHS CUUTAIOTCS MPUHATHIME U B JaTbHEHIIEM IPETeH3UH He IPUHUMAIOTCS)

14. 3aka3unk 00s13aH:

14.1. 03HAKOMUTBCS CaM M 03HAKOMHUTH TYPUCTOB C YCIIOBUSIMU HACTOSILIIETO JIOTOBOPA, a Takke MH(pOpManue, npegycMoTpeHHoi B noanyHkTax 11.1 u 11.2 mynkra 11
HACTOSIIETO JI0TOBOPA;

14.2. camMOCTOsITENIEHO 03HAKOMUTECS M PyKOBOJICTBOBATHCS IIPABIJIAMH BbIe3/ia ¢ TeppuToprn Pecry6mikn benapych u Bbe3na Ha Teppuropuio Pecrryonmkn Benapycs;
14.3. cBOEeBpeMEHHO MPEICTABUTH UCIIONHUTEIIO MOIHYIO, TOCTOBEPHYIO HH(MOPMAIHIO U JOKYMEHTBHI, 8 TAK)Ke CBEICHHS 0 ceOe U TypucTax B 00beMe, HEOOXOAUMOM st
HCIIOJTHEHHS 00513aTeNBCTB 110 HACTOSIIEMY JIOTOBOPY;

14.4. Bo3MecTUTh (paKTHUECKU ITOHECEHHBIE PACXObl MCIIOIHHUTENIO B Clydae OXHOCTOPOHHErO OTKa3a OT MCIOJIHEHHUS 00sA3aTelbCTB IO HACTOSIIEMY JOTOBOPY NpU
YCJIOBHH HX JIOKYMEHTaJIbHOTO TTIOATBEPIKIACHHS;

14.5. BBITIONHATE YCIIOBHS HACTOSIIETO J0TOBOPA;

14.6. obecrieunTh UCTIOHEHNE TYPHCTAMH CIIEYIOIIUX 005 3aHHOCTEH:

CBOEBPEMEHHO NPUOBIBATH K MECTY Havasa TyPHCTHYECKOTO MyTEMIECTBHS, @ TAKXKe K MecTaM cOopa U OTIPABKH BO BPEMsI COBEPIICHHUSI TYPHCTHYECKOTO ITy TEIECTBHS;
COOJTIOIATh 3aKOHOJATEIBECTBO CTPAHbI (MECTa) BPEMEHHOT'O IIPEOBIBaHS, YBaXKATh €€ IOJUTHIECKOE U COIUATIBEHOE YCTPOHCTBO, 00bIYaN, TPAAULINH, PEITUTUH HACEIICHHS;
OepeKHO OTHOCHTBCS K OKpY)KAIOLIeH cpesie, KYJIbTypPHBIM LIEHHOCTSIM;

co0IroIaTh MpaBuIia BhE3/1a U BbIe3Ja CTPAaHbI (MECTa) BPEMEHHOTO NPeObIBaHU (TPaH3UTHOTO MPOE3/1a);

COOMIO/IATh MTpaBUJIa JTINYHON 6E30IIaCHOCTH TypHCTa, SKCKYpPCAHTa;

14.7. B ciydyae oOHapyXeHHsI HEJOCTATKOB TYPHCTHYECKUX YCIYT, YBEIOMHUTH 00 3ToM VcmomHuTens M npencTaButesneil (paOOTHHKOB) TPETBHX JIUI, OKa3bIBAFOIINX
TYPUCTHYECKHUE YCIIYTH, U, B CIIy4ae HE YCTPaHEHUs HEJOCTATKOB, COCTABUTh U IMOAIMMCATH C HUIMHU JOKYMEHT C YKa3aHHEM B HEM HEOCTAaTKOB

14.8 obecnieunTs MPY HEOOXOAUMOCTH OILIATY 32 CBOM CUET (32 CYET TYPUCTOB) BU30BOI0 cOOpa 3a MOTyIEHNE BU3BI TS OCEIICHHS CTPAHbI Ha3HAYEHHUS (CTpaHbl OTABIXA),
COTJIACHO YCIJIOBHSIM ITOCELIEHUST KOTOPOH TpeOyeTcsl MOoydeHne BU3BI IPH NPHOBITHH B CTpaHy, a Takke cOOPOB H T.II., B ClIydae HEOOXOMMMOCTH OIUIAThl TAKOBBIX I10
MPHOBITHH B CPEICTBO Pa3MEICHHUS IO 3aKOHOATENIbCTBY CTPAHBI OT/bIXA;

14.9. npon3BOIMTE OIIATY CTOUMOCTH TYPUCTHIECKHX YCIYT B YCTAHOBIICHHBIE HACTOSIIIUM JIOTOBOPOM CPOKH H TTOPSIIKE;

14.10. Bo3MeCTHTh Bce pacXo/bl McronHuTens, BOZHUKIINE IPH OPraHU3a[My BHIOPAHHOTO 3aKa3dMKOM Typa, B Cllydae HpeJOoCTaBIeHUs 3aKa3uUKOM HEJOCTOBEPHBIX,
HETOYHBIX, HEBEPHBIX CBEACHHII O TYPHUCTAX, YKA3aHHBIX B IPWIOKEHNH 2 K HACTOSALIEMY JJOTOBOPY, YTO MOBJIEKJIO HEBO3MOKHOCTH COBEPIICHHS Typa.

M3MEHEHUE U PACTOPXXEHUE HACTOSIILEI'O JJOT'OBOPA
15. VI3meneHue, pacTop:KeHHE, OXHOCTOPOHHUM OTKa3 OT UCIONHEHHS 00s3aTeNIbCTB MO HACTOAIIEMY JOTOBOPY OCYIIECTBIIIOTCS IO OCHOBAHMSM, IIPELyCMOTPEHHBIM
rpaXkJaHCKUM 3aKOHOIATENBCTBOM M HACTOSIIIMM JJOTOBOPOM, B TOH (hopMe, B KOTOPOH 3aKIIIOUESH HACTOSIINI JTOr0BOP.
16. 3aka3uMK BIpaBe B OAHOCTOPOHHEM IMOPSJIKE OTKA3aThCs OT UCIOJIHEHUS 0043aTeIbCTB MO HACTOALIEMY JOTOBOPY IPH YCIOBHH OILIATHI UCIIOTHHUTENO (PaKTHIECKH
TIOHECEHHBIX PaCXOJI0B.
17. HcnomHutens mpu OZHOCTOPOHHEM OTKa3e 3aKa34MKa OT MCIOJIHEHHS HACTOSALIEro JOroBopa 00sf3aH MPEANpPUHATh HEOOXOAMMBIC M pasyMHBIC ACHCTBUS IIO
YMEHBIICHHUIO (paKTHYECKH TOHECEHHBIX PAaCcXOIOB, B TOM YMCIE OOpaTHTHCS K NPUBICYCHHBIM MM CyOBECKTAM TYPUCTHYECKOH MHIYCTPHHM JUIS YMEHBIICHHS TaKHX
pPacxomoB.
Ecimu TypucTHyeckoe MyTelecTBHE HE COCTOSIIOCh M NPH 3TOM COIVIACHO YCJIOBHSM HACTOSIIEro IOroBopa M (WIJIM) 3aKOHOJATenbcTBa VICIOMHHUTENEM TOKHBI OBITh
BO3BPAILCHBI JICHESKHBIC CPEACTBA 3aKa34HKY, CTOPOHBI NPHIIIIM K COIIAIICHHIO, YTO BO3BPAT ACHEKHBIX CPEACTB 3aKa3ulKy MPOU3BOJUTCS B OEIOPYCCKUX PYOIIX MO
Kypcy TypoIepaTopa, JeHCTBOBABIIEMY Ha MOMEHT OIUIATHI 3aKa34MKOM JCHEKHBIX CPEICTB 33 OKa3aHHUE TYPHCTUUECKUX YCIIYT 110 HACTOSIIEMY JJOTOBOPY.
18. TIpu He MOATBEPKACHUU HCTIOTHUTENIEM (haKTUUECKH IIOHECEHHBIX PACXOJIO0B, OTKA3€ B IPEIbIBICHHN 3aKa34UKY JJOKYMEHTOB, OATBEPKIAIOIINX TAKUC PACX OB, HITH
OTCYTCTBHH YETKOTO YKa3aHHS B JJOKyMEHTaX MCTOYHHKA, 33 CYET KOTOPOTO MOHECEHBI (PaKTHYECKHE PAcXO/Ibl, CIIOIHHUTENIb 00s3aH BEPHYTh 3aKa3uMKy BHECCHHBIC 3a
TYPUCTHYECKHE yCIIYTH ICHEXHbIE CPEICTBA B IIOTHOM 00BEME.
19. UcnonuuTenp BIpaBe OTKA3aThCsl OT HCIIOIHEHUS 0053aTENIbCTB 110 HACTOSIIEMY JOTOBOPY JIMILb IIPH YCIOBHH HOJHOTO BO3MEILCHHS 3aKa34iKy yOBITKOB. B cirydae
OTKa3a UCIIOJHUTEIS OT MCHOJIHEHHS 0053aTEIbCTB 10 HACTOAIIEMY JAOrOBOPY BO BPEMs COBEPIICHHS TYPHCTHYECKOTO ITyTEIIECTBHS HCIIONHUTEIb 0053aH 110 JKENaHHIO
3aKa3yuuKa ¥ (WIK) TYpPHCTOB OPTaHH30BaTh UX BO3BPAIICHHE B MECTO Hadana (OKOHYAHHS) TYPHCTHIECKOTO ITyTEHIECTBHS HA YCIOBHSX, IIPEYCMOTPEHHBIX HACTOSIINM
JIOTOBOPOM, JIMOO Ha YCIIOBUSAX 60Jiee BBICOKOTO YPOBHS.



20. B ciryyae OTCYTCTBUSI MUHUMAJILHOTO KOJIMYECTBA YETIOBEK, ONPEIEICHHOr0 B MyHKTE 6 HACTOSIIETO JOr0BOpa, TOTOBOP MPEKPAaIlaeT ICHCTBHUE PH YCIOBUH BO3BpAaTa
HCIIONHUTENEM CTOUMOCTH OIUTIAYECHHBIX TYPHCTHYECKUX YCIYT M HHPOPMUPOBAHHS 3aKa34HKa B CPOK, ONPEACIICHHbIN B TOAMyHKTe 12.6 myHKTa 12 HAacTOSIIIEro JOroBopa.
21. B cnyuae oTka3a VcnonHuTess B HOATBEp)KACHUH 3asiBKH, JlOroBOp MpeKparaercsi; JeHeKHbIC CPeCTBa, OIUIaueHHbIe 3aKa3duKoM B paMkax J[oroBopa K MOMEHTY
oTkaza VIcomHuTeNs OT MOATBEPXKICHUS 3asBKH, JOJDKHBI OBITh BO3BPALICHBI 3aKa34HKy B CPOK HE MMo31Hee 2 (ABYX) THEH C AaThl OTKa3a OT MOATBEPKICHUS 3asBKU.

TMOPAJOK YPEI'YJIMPOBAHNSA CITIOPOB. OTBETCTBEHHOCTL CTOPOH
22. CTOpOHBI HECYT OTBETCTBEHHOCTD 33 HEHCIIOHEHHE WIIH HEHAUIeXKAIllee HCIIOTHEHNUE 00513aTeNbCTB [0 HACTOSIIEMY JOTOBOPY B COOTBETCTBHU C 3aKOHOJATEIECTBOM.
23. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 332 HEMCIIOJIHEHHE MIIM HEHaJUIeKalllee UCIOIHEHHE 0053aTeNbCTB MO HACTOSIIEMY JIOTOBOPY B CIIydae, €CIH 3TO OKa3aloch
HEBO3MOXKHBIM BCJIE/ICTBUE BOSHUKHOBEHHS 00CTOATEIBCTB HENPEOJOINMON CHIIBL.
23.1. K obcTosiTenbcTBAM HEMPEOJOIMMOI CHIIBL CTOPOHBI OTHOCST CIEAYIOLIME COOBITHS: MOXKaphl, 3eMIETPSCEHHUs, HABOTHEHUs, KaTacTPO(EI, Apyrue SBICHUS
CTHXHMIHOTO XapakTepa; BOHHbI, BOCHHbIC JIEHCTBHS, B3PbIBbI, BOCCTAHHS, PEBOJIOLNH, MATEXH, TEPPOPUCTHIECKHUE aKThI; SIUJEMUH, TAHIEMUH; 3a0aCTOBKH; 3aKpPbITHE
Ha3eMHBIX FPAHHII 110 JIFOOBIM NIPHYNHAM; H3IaHUE aKTOB OPIaHOB rOCYIapCTBEHHOM BIIACTH, NMPEHATCTBYIOIINX UCIIOJIHEHHIO 0053aTE/IbCTB O HACTOSIIEMY A0TOBOPY.
23.2. B cirydae BO3HUKHOBEHUS OOCTOSITENILCTB HENPEOAOIMMOH CHIIBI M HEBO3MOXHOCTH MCIOJIHEHUS! CTOPOHAMH 0053aTEeIbCTB 10 HACTOSIIEMY JOTOBOPY Kaskaas U3
CTOPOH BIIpaBe TPEOOBATH OT JPYroi CTOPOHBI BO3BpATa BCETO, YTO OHA HCIIOJIHUIIA, HE MIOJIyYHB BCTPEYHOIO yAOBICTBOPEHUS.
23.3. CtopoHBI HPHU3HAIOT, YTO OO0JNe3Hb 3aKa3uuKa WKW/ U TYPHCTOB HeE SBISIETCS OOCTOSTENHCTBOM HEMPEONONMMON CHibl (opc-Maxop), a Takke He SIBIETCS
CYIIECTBEHHBIM H3MEHEHHEM 00CTOSATENBCTB, U3 KOTOPBIX CTOPOHBI HCXOMIIN IIPH 3aKII0OYEHHH JOT0BOpa
24. VicnionHUTENb HE HECET OTBETCTBEHHOCTh
- 3a yiiep0, KOTOPbIiH MOXKET ObITh HAHECEH TYPHCTaM II0 MX COOCTBEHHOW BHHE WJIM O BUHE TPETHHX JIULL, IPEJOCTABIISIONINX BO BPEMs OCYILIECTBICHUS TYPHCTHYECKOTO
IyTEIIeCTBUS yCIIyTH, HEe BXOIIME B €r0 IPOrpaMMy U OKa3aHHBIE 110 HHUIIMATHBE CAMUX TyPUCTOB.
- 3a fgeiictBus (Oe3eiicTBIE) EPeBO3YHKA, CTPAXOBIIMKA WIH HHBIX JIUII, ¢ KOTOPBIMH 3aKa34uK (TypUCTBI) BCTYMAIOT B IPSIMbIC IIPABOOTHOLICHHS BO BPEMs TYpa;
- IPaBHILHOCTb O(OPMIICHHS NACIIOPTA M MHBIX JOKYMEHTOB, KOTOpBIE IPUHAJIEKAT JIMYHO 3aKa3uuKy (TypucTam), 1 0(OPMIICHHE KOTOPHIX HE BXOAUT B 00S3aHHOCTH
Vcnonautens mo AOroBopy, B TOM YHCIIE, €CIIH 3TO CBS3aHO C HENPAaBUIBHBIM O(OpMICHHEM HIM HEJeHCTBHTEILHOCTBIO IIACIIOPTa TYPHCTA, OKOHYAHHEM CPOKa €ro
JecTBUS (€ yueToM TpeOOBaHUH CTpaHbl BPEMEHHOTO NpeObIBaHuUS, BKIIOYAs AEHCTBUTEILHOCTD MACIIOPTa B TEUEHHE OIPE/ICIICHHOTO IIEPUOA NOC/Ie OKOHYAHUS CPOKa
Typa, yCTaHOBJICHHOT'O [IPaBHJIAMHU CTPAHbl BDEMEHHOTO IPEObIBaHMs ), C OTCYTCTBHEM HIIM HEIIPABUIBHBIM O)OPMIICHHEM JI0BEPEHHOCTEH Ha HECOBEPIIICHHOJIETHUX ACTeiH
WM HHBIX HEOOXOOUMBIX JOKYMEHTOB, JIUOO NP BO3HHKHOBEHHH IPOOIEM, CBSI3aHHBIX C IIOJUIMHHOCTBIO JOKYMEHTOB, IPENOCTABISEMBIX UL O(GOPMIICHUS U
OpraHU3aLUK TYPHUCTHYECKOTO ITyTEIIECTBHUS;
- OTCYTCTBHE HEOOXOIMMBIX MEIMIUHCKUX CIIPABOK y TYyPHCTOB IPH NMPOXOXKICHUH MACIOPTHOTO M MHBIX BHUAOB KOHTPOJS, B T.4. JUIsl OCOOBIX KaTErOPUH TypUCTOB
(HampuMep, MEIUIMHCKHHA JOKYMEHT, IO3BOJLIIOIIMH IIepeneT OepeMEeHHBIM JKCHIMHAM; IOKYMEHT, NOATBEPXKIAIOIINH BO3MOXKHOCTH IIPOBO3a ONPEIENICHHBIX
MEANKAMEHTOB; JOKYMEHT, YCTAHABIIMBAIOLINH KaKue-1M00 OrpaHHYeHHs TIPU MPOXOXKICHUH TAMOXKEHHOTO JOCMOTpa (HaJInYKe KapAuOCTHMYIATOPOB, METAIHYECKUX
KOHCTPYKLMI U T.IL);
- OTKa3 B [TOJy4YEHNUH BU3BI WU OMIMOKU B NepHOJe (CPOKE) BH3EI U HHYIO BOSMOXKHYIO HEKOPPEKTHOCTh O(OPMIICHHUS JOKYMEHTOB IT0COIBCTBAME (KOHCYIECTBAMH) Kak
HMHOCTPAaHHBIX TOCYAAPCTB, TaK U Pecriyonuku benapych;
- ono3JaHue 3aka3zuuka (TypuCTOB) K [10CA/IKE HA TPAHCHOPTHBIE CPEJICTBA, YYACTBYIOIIME B IEPEBO3KE B COOTBETCTBUH C IIPOrpaMMoii Typa (aBToOycC, /1 1 (MIIH) UHbIE),
MIPOXOJXKJICHUIO TAMOXKCHHOTO M HHBIX BHJOB KOHTPOJIS, ONO3JaHHE K Pa3MENIEHHIO B OTeNlb, Ha JKCKYPCHOHHBIE MW JAPYIHe MEpPOIPHATHS, YTO BIEYeT 3a COOOit
CaMOCTOSTENbHBII BO3BpAT JIOMOHU U 32 COOCTBEHHBIE CPEJICTBA;
- ONO3/IaHKE WM HEABKY 3aKa3zuMKa (TypUCTOB) K MecTy cOopa npu TpaHcdepax, Tora 3aKka3uuk 00s3aH OIUIATUTh BCE PacXo/ibl, BOHUKIIKME y VICIOIHUTENS B CBA3U C
9TUM 3aKa34HK 32 COOCTBEHHBIE CPEACTBA U CAMOCTOSTENILHO OCYLIECTBIISIET CBOIO IOCTABKY JJOMOM.
- I3MEHEHHUE BPEMCHH OTIPABICHHUS U IIPHOBITHS XKEIC3HOLOPOXKHBIX, aBTOOYCHBIX M MHBIX TPAHCIOPTHBIX CPEACTB, H3MEHEHHE MapIIPyTa,
- IeiicTBUsA/Oe31eiiCTBIE OTPAaHUYHON, TAMOKEHHOM, PETHCTPALMOHHON CIIY:KO, (PUTOCAHUTAPHOTO M MHOTO KOHTPOJIS JKEIE3HOIOPOIKHBIX BOK3aJI0B, aBTOMEPEXOI0B H
T.J.;
- yTpary Oaraxa, BeIel, JOKyMEHTOB, IEHE)KHBIX CPEACTB H HHOTO HMYIIeCTBa 3aKa3dnKa (TypHCTOB) B XO/e Typa (BO BpeMs IIpoe3fia, OCTAaHOBOK, B MECTE pa3MelIeHH,
npu TpaHcdepax B cTpaHe NpeObIBAHMS WM OTIPABICHUS U 1IP.);
- KauecTBO YCIIYT, He BXO/SIIHX B COCTaB Typa ¥ (W) MPHOOPETEeHHBIX 3aKa3qHKOM (TypUCTaMH) CAaMOCTOSITENIBHO;
- 3a JIIOOBIE PEIIeHUs TPAHCIIOPTHOH KOMIIAaHHY, OCYIIECTBIIONIEH epeBO3KY, IPUBOMAIINE K H3MEHEHHIO Typa (B TOM YHCIIC BPEMEHHU BhIe3[a, IPHOBITHS, TPAH3HUTA,
HM3MEHEHHE MapIIpyTa);
- 3a HeCYacTHbIE CIy4aH, yOBITKH, yIiepO, BO3HUKIINE 10 BUHE TypHCTa WM BBHIY €ro HEOCMOTPHTENHHBIX NEHCTBH, 3a yTepsIHHbIE TypHCTaMH BEIC3[IHbIC W HHBIC
JOKYMEHTBI, a TaKkXkKe CIydad HapyIIeHHWs 3aKOHOIATENbCTBA CTPaHbI NPEOBIBAHMS, NENOPTALNHM WIH CHATHS TYpUCTOB C HAa3eMHOTO TPAHCIIOPTHOTO CpENCTBa
TaMOYKCHHBIMH, TOTPAaHMYHBIMU ¥ HHBIMH CITy)kK0aMmH, . 3aKa3urk 00sA3aH OIUIATUTH BCE PACXOABI, BOHUKIINE y VICIIOIHUTENS B CBSI3M C TAKUM OTKA30M H 3aKa3duK 3a
COOCTBEHHBIE CPEJICTBA M CAMOCTOSATENBHO OCYIIECTBIISIET CBOIO JJOCTABKY JIOMOM.
- U3MCHEHHs TPOrpaMMBI Typa JIHO0 OTMEHBI Typa, [0 MPHYHHAM, HE 3aBHCSIIUM OT McrmonHuTens (IpUpOAHbIE KaTacTPOQbl, HECYACTHBIC CIIyYan, aKThl U ACHCTBUS
opraHoB BiacTH Pecry6nmukn Benapych mmnbo cTpaHbl npeObIBaHus MO0 CTpaHbl TPAH3UTHOTO IPOE3[a, MPEeMsTCTBYIOIINE HCIONHEHUIO JOTOBOpa, Yrpo3a BOEGHHBIX
JefiCTBHH, OECcTOpsAKOB, TEXHOT€HHBIX KaTacTpod, TEXHHYIECKHE IMOJOMKH U INOBPEKICHHS TPAHCIOPTHBIX CPEACTB, 3aKPHITHE BOK3aJOB, aBTONEPEXOIOB, OTMEHA
TPaHCIOPTHOTO COOOIICHHS, 3aI€PIKKU U3-3a HEOJIArOPHATHON TOPOXKHON CHTYAIlNH, CJIOXKHBIX METCOYCIIOBHIT 1 T.11.);
-IIF00BIe CaMOCTOSITENbHBIE N3MEHEHUS 3aKa3diKoM (TYpHCTOM) YCIIOBHH Typa/KOMIUIEKCa TYPHCTHYECKUX YCIYT, HOBJICKIIHE NOIOJIHUTEIbHBIE 3aTPaThl (H3MEHEHHUE
YCIIOBUI IPOXKMBAHWS, THTaHHS, 9KCKYPCHOHHOM IIPOrpaMMEI, IPOe3/1a, BEUIETa U T.1.);
-3aka34uK MporH(OPMUPOBAH HACTOSIIMM JOTOBOPOM, YTO B HEMOCPEACTBEHHOH OJIM30CTH OT OTeNs (MecTa MPOKMBAHKS) MOTYT BECTUCH CTPOUTEIBHEIC, HHXCHEPHbIE
paboThl, BO3BOAUTHCS/HAXOAUTHCSI KOMMYHHKAIIMK ¥ 00OpYIOBaH¥ME, MOTYT pacIoyiarathcsi Mara3uHbl, PECTOPAHBI, IUCKOTEKH, aBTOCTOSHKY, IPYrHe OpraHHU3alliiH,
OCBETHTEJIBEHBIE MaYThl, MOTYT HMPOXOAUTD MEIIEXOAHbIC, aBTOMOOMIBHbIE, JKEIe3HbIEe JOPOTH M T.J., B Pe3yJbTaTe Yero BO3MOXKHO BO3HHKHOBCHHE HEKENTATENbHBIX
LIYMOBBIX, BU3yaJIbHBIX 3(()EeKTOB, 3anaxoB, BuOpaunii u T.1. [IocKOIbKy TaHHBIC SIBJICHHS HAXOAATCS BHE Cepbl BAMSHHS WIH KOMIIETeHIMN VICIIOMHUTEIS, OCTeHII
HE HeCeT 32 HUX OTBETCTBEHHOCTb.
- pelieHus] BIACTeH WM OTBETCTBEHHBIX JIMII B OTKa3e 3aKa34yuKy (TypHCTaM) B BO3MOXXHOCTH COBEpIICHHS WIH NPOAODKEHHS Typa MO IPUYMHAM: OTCYTCTBHS
HaJUISKAIINX ¥ HPaBUIBHO O(QOPMICHHBIX TOKYMEHTOB, HapyIICHHs 3aKa3dMKOM (TypHCTaMH) MPaBHJI HPOe3fa, PETUCTPALNK MM HPOBO3a Oarayka M MHBIX IIPABHUII,
00s13aTeNIbCTBA 110 COOJTIOICHHUIO KOTOPBIX BO3JIOXKEHBI HA 3aKa3uuKa (TypHUCTOB),
-IPUYMHEHNS yliepOa NMYIIECTBY IIePeBO3UHKa, HAPYIICHHS IIPABIJI POXKHBAHMS B CPEJICTBE Pa3MEILEHHsI, HeCOOIIOICH S 3aKOHO/IaTeNIbCTBA CTPAHBI MPEOBIBAHMS JTHO0
CTpaHbI TPAH3UTHOTO MIPOE3/1a, COCTOSHUE ATKOTOIBHOTO WM HAPKOTHYECKOTO ONBSIHEHHS WM HapYIICHUs APYTHX IPaBUII OOIIECTBEHHOrO MoBeAeHus. Eciu moBeseHne
TypHCTa HapyIIaeT MpaBriIa OOIECTBEHHOTO TOpsKa M (MJIN) IPEHSITCTBYET HHBIM TypUCTaM Ka4eCTBEHHO MOJIyYaTh YCIyTrH, VcronHuTeNb BpaBe 0e3 COracoBaHMs ¢
3aka3uuKoM (TypHCTaMH) COKPaTUTh WIHM INPEKPaTHTh JaJibHelIlee OKa3aHWE YCIYr, BXOMIIMX B Typ. 3aKka3udK O00s3aH OIUIATUTH BCE PACXOMbI, BO3HUKIIHE Yy
VicrionHuTeNs B CBSI3U C TAKUM OTKAa30M M 3aKa34HK 33 COOCTBEHHBIC CPE/ICTBA H CAMOCTOSITENBHO OCYIIECTBISICT CBOKO TOCTABKY JOMOM.
-B CIIy4ae XHUIICHHS JUYHOTO UMYIIECTBA 3aKa3uika W3 TPAHCIIOPTHOTO CPEACTBA, NMpeloCcTaBlIeHHOro Mcnonaurenem, eciii 3aka3unKk He MPeI0CTaBII B MHCHMEHHON
(hopmMe mepedeHb HMEIOIIErocst B €ro Oarake MMYIIECTBA PYKOBOAUTEIIO TPYIIIBI IO/ POCIIUCH
-3a yTepro 3aKa3urKoM JOKYMEHTOB, Oaraka M MHOTO JINYHOI0 UMYIIECTBA. B cilydae yrepn (XMIIEHHs) MacropTa 3aKa3quKOM WM HHBIX JOKYMEHTOB, 3aTPYIHSIONINX
WM JIeNAIONIAX HEBO3MOXKHBIM IPOJOJDKCHUE ITyTENIeCTBHS 3aKa3dWKOM, INOCIETHUH 00513aH HE3aMEIIUTENBHO OOPAaTHTHCS B KOMIIETCHTHBIE OpraHbl CTPaHbI
BPEMEHHOTO NPeObIBAHHsT; CAMOCTOSTEIBFHO H 32 COOCTBEHHBIE CPE/ICTBA BOCCTAHOBUTH JOKYMEHTHI M OCYII[ECTBUTH CBOIO IOCTaBKY IOMOH;
-3a COCTOSIHME WH)XXCHEPHOTO, CAHTEXHHYECKOTO M TPOYero o0OpyIOBaHMs, HAXOAALIErocs B HOMEpE, WM Ha TEPPUTOPHH OTEIs WM BO3JIE MecTa OT/IpIXa. B ciydae
BO3HUKIIIEH HEHCIIPABHOCTH HE IO BUHE 3aKa3uMKa, aIMUHUCTpPALMs TOCTUHULBI (TAaHCHOHATA) yCTpaHsIeT COOCTBEHHBIMY crilaMu. Ecim no BuHe 3aka3unka Npousonnia
m00asi HEUCIIPAaBHOCT MM MPHYMHEH ymepo Io0oMy 000pyIOBaHHUIO, MEOENH MM HHBIX BEIled HaXOASAIIUXCS B COOCTBEHHOCTH Yy TOCTHHHMIIBI (TAaHCHOHATA), TO 3a
coOCTBEHHBIE CpeJICTBA 3aKa3yMK IOJTHOCTHIO KOMIICHCUPYET BCE MOJOMKH CaMOCTOSATENIBHO TOCTHHHUIIE (TAHCHOHATY) HAa MECTE, OKOHYATENbHBIA pacyeT J0IKEH ObITh
HPOM3BECH JJO MOMEHTA BBICEIICHHSI.
- 3a cOCTOSHHE IUIDKA, €0 YHUCTOTHI U 3a pebed IUIhKa U HA MOPSL.
- 3a Mmo0oe yXyAIICHUE COCTOSHUS 37I0POBbsI, 000CTPEHHE XPOHUUECKNX 3a00JI€BAHNH, POTOBHUPYCHBIX HH(PEKIIUHA, OTPaBICHUH, 3MUACMHUIT , 32 TI00BIC 60IE3HH, KOTOPhIE
MOT'yT BOHHKHYTb ¥ 3aKa3uiKa B IIEPHOJ OTIbIXA , JO MM IIOCIIE HETO.
- HaJIM4YME BO3MOXKHBIX OrpaHMYCHHI Ha BbIe3]| 3a npefensl Pecyonukn Benapyck 3akasunka (TypucToB) mim Bbe3] B Pecriybmuky Benapych, a Takxke orpaHUUYEHHS 11O
BBE3/1y/BbIC3/ly B APYTHE CTPAHBI;
- HeOIaronpusATHBIE IOTOHBIC YCIOBUS; Pa3HOOOpa3ye OO U HX BKYCOBBIX XapaKTEPHUCTHK, OCOOCHHOCTEH X IPUTOTOBICHH)S; HATMYHE HACEKOMBIX, NTHUII, )KUBOTHBIX,
[BETYIIMX PACTCHMH, a TAaKXE MHBIX MPEACTABUTENCH >XUBOTHOIO M PACTHTEIBHOrO MHMpa B MECTaX BPEMEHHOro INpeObiBaHHs 3aka3uuka (TYpHCTOB) BO BpEMs
MyTEIIECTBYSA; CTENICHb 000PYI0BAHHOCTH TLISHKA, KAYECTBO MPHOPEKHOTO JIHA (1)1 TYPHUCTHYECKHX ITyTEIIECTBUIT C OTABIXOM Ha MOpE),
- McnionHuTens HE MPEAOCTaBIsIeT BEIOOP 3TAXKHOCTU M BHA U3 OKHA, TapaHTUPYET IPH Pa3MEIICHUH TOJIBKO KATETOPHIO U HAIOIHEHHE HOMEpa COITacHO JOroBOpa U
MyTEBKH.



- Hcnonaurens He HeceT OTBETCTBEHHOCTH: 32 PACIONIOKEHHE HOMepa, KOTOPBI MPeNoCTaBIsIeTCsl aAMHHHICTpAIiel CPeCTBa pa3MEIIeHHs IPU pacCeleHuH (dTax,
IJIOImab HOMEpPA, CTOPOHA CBETa, CTWJIb M IBET O(QOPMIICHHS, YIAICHHOCTh OT CTOMKM aJMHUHHUCTPALMU U T.IL.); TIPU 3TOM (oTorpaduu, pasMEeLICHHbIC B PEKIaMHO-
HH(pOPMALIMOHHBIX MaTepHaiax (CaiT, KaTajor 1 Ap.) MOTYT COEPKaTh HETOUHOCTH B M300paKCHUH M ONMCAHUM 110 YKa3aHHBIM BBILIE TApaMETPaM, a TaKKe B CBA3H C
€CTECTBEHHBIM H3HOCOM.
- 33 HEKa4YeCTBEHHYIO PabOTy MITH OTCYTCTBUE TEICBHUACHHS, CPEICTB CBA3M, HHTEPHET U AP. -OTKIIFOYCHUS JJICKTPOIHEPTHH, BOTOCHAOKEHHUS, TEICBUICHUS
-VcnionuuTens He HECET OTBETCTBEHHOCT 32 3allaX, KOTOPBIH TEM M MM HHBIM 00pa3oM Meluai 3aka3uuKy BO BpeMs Ipoe3/ia, HPOXKUBAHUS HIIH OTAbIXA.
-HECOOTBETCTBHE TYPHCTHUYECKOTO OOCIYKHBaHUS HEOOOCHOBAHHBIM OXHMAAHMSAM 3aKa3unka (TypHUCTOB) M €ro (MX) CyObeKTHBHOH OLICHKE; BO3MOXKHBIE H3MEHEHHS B
KOHLICIIIMK OTENs C MOMEHTa OPOHHMPOBAHMS Typa 0 MOMEHTA Havalla Typa MM B XOJ€ Typa.
25. UcnonHuTenbs HeCeT OTBETCTBEHHOCTH 33 JOCTOBEPHOCTh TOJNIBKO TOM MH(MOpPMAIMH, KOTOpas M3JI0KEHA B €ro peKIaMHBIX MaTepHalaxX M Ha caliTe KOMIIaHHU
www.bus.by
26. Ucnonnenne McnonHuTe/IeM 00513aTeJIbCTB N0 HACTOSIIIEMY JOT0BOPY o0ecreYnBaeTcsl MOCPEICTBOM Y4acTHsi B (popMUPOBaHHH (pOHIA OTBETCTBE HHOCTH
TyponepaTopoB.
CpezneHusi 00 opraHu3aly, OOECIICYMBAIOLICH HCIIONIHEHUE TYpOIEPaTopoM 00s3aTeNbCTB IO JOrOBOpPAM OKa3aHHs TYPHCTUYECKHMX ycuyr: PecrmyGamkaHckas
Acconnanus Typuctuyecknx ArenterB (PATA), 220100 r.Munck, yn.Kyiasman, 18, ka6.33, Ten. +375173525066
26.1.ITepeyeHs pacxonoB, BO3MEIIAEMBIX 3aKa3uMKy M TypHUCTaM, B TOM YHCIIC JOMOJHHUTENBHBIX PACXOMOB: HMMYILIECTBCHHBIH Bpel, NPUYMHCHHBIH B CBSI3H C
HACTYIJICHUEM CIIy4aeB HEBO3MOXKHOCTH HCIOJIHEHMS TYPOIIEPATOPOM 00s3aTEIbCTB, COCTOALIMI U3 CTOMMOCTH TyPHUCTUYECKUX YCIIYT, pa3Mep KOTOPOTO OIpeesseTcs
HCXOJs U3 PacXo/0B Ha BO3BPAILECHUE TYPHCTOB, 3KCKYPCAHTOB, KOTOPBIM OKAa3bIBAIOTCS TYPHCTUUYECKUE YCIYTH, U3 CTPaHbI (MECTa) BPEMEHHOTO MPEObIBAHUSA B MECTO
Havyana (OKOHYAHUS) TypUCTHUYECKOTO ITyTEHIECTBHS, a TAKXKE PACXOIOB, IIOHECEHHBIX 3aKa3uMKOM Ha OIUIATY TYPUCTHUYECKHX YCIYT B COOTBETCTBHH C JOTOBOPOM
OKa3aHUsl TyPUCTUYECKUX YCIIyT.
26.2. Tlopsmok 1 cpoku oOpareHus 3aKa3uuka 1 (1) TYPUCTOB C IMCbMEHHBIM 3asBJICHHEM O BBIIUIATE ACHEKHOH CyMMBI B CHET BO3MEILEHUs UMYILECTBEHHOTO Bpe/a,
TIPUYMHEHHOTO B CBS3H C HACTYIUICHHEM CIIydaeB HEBO3MOXKHOCTH HCIOIHEHUS TYpOIIEPaTOpPOM 00s3aTeNbCTB!
26.2.1.K ciyyasiM HEBO3MOXKHOCTH HCTIOJHEHHs VcnoIHUTeneM 00513aTelIbCTB OTHOCSATCSL:
- OTKPBITHE KOHKYPCHOTO [IPOU3BOJCTBA B OTHOLICHUH VcrionHuTeNs;
- IpeKpalieHue VcronHureneM AesTeIbHOCTH B chepe MEKIYHApOIHOTO BRIE3THOTO TYPH3Ma HIIH TypOIEpPaTOPCKOH IEATENFHOCTH B IIEJIOM;
- IPUHSTHE PEIICHHS O TUKBUAALNK VICTIONHUTENsE B COOTBETCTBUM C 3aKOHOATEIbCTBOM O FOCYAapCTBEHHON PErUCTPALMH U TMKBHIAUNHY (IPEKPALICHUN AESITCIbHOCTH)
FOPUNYECKUX JIMIl U MHANBUYaIbHBIX IPESAIPUHAMATENICH;
- HaJIMYKe penIeHus (IOCTaHOBIICHNS) O IIPHOCTAHOBJICHNH ONepaIuii 10 cyeTaM M (WJIM) IOCTaHOBIICHHS (OIpPEIeNeHHs) O HAIOXKEHUH apecTa Ha JIEeHSKHBIC CPEICTBa,
HaXOoJLIKMecs Ha cueTax McrnonHuTens, NPUHATHIX (BBIHECEHHBIX) YIIOJHOMOUYEHHBIM OPraHOM (JIOJPKHOCTHBIM JIMLIOM);
- 00CTOsITENBCTBA HEPEOAOIMMON CHJIbI (UPe3BbIYaliHbIC M HEIIPEAOTBPATUMBbIE [IPH JJAHHBIX YCIOBHAX 00CTOATENBCTBA), BOSHHUKILIKE U PU3HAHHBIC TAKOBBIMU B CTPAHE
(MecTe) BpeMEHHOTO NpeObIBaHNS (TPaH3UTHOTO NPOe3/a), — B OTHOIICHHH JIOTOBOPOB OKA3aHUS TYPUCTHYECKHX YCIYT B chepe MEKIYHapOJHOTO BEIE3THOTO TYpH3Ma,
MPE/INOJIAratoIHX COBEPIICHHE TYPUCTHYECKOrO MyTEIECTBUS B 3TY CTpaHy (MECTO);
- IPUHATHE HHOCTPAaHHBIM TOCYIapCTBOM PELICHUs 00 OrpaHUYCHUHN Bhe3/Ia TYPUCTOB, SKCKYPCAHTOB B CTpaHy (MECTO) BPEMEHHOTO IIpeObIBaHus (TPaH3UTHOTO IIPOe3/ia)
WJIM BO3HUKHOBEHUE O0CTOSTENBCTB, CBUICTENILCTBYIOIIMX O BOSHUKHOBEHUH B CTpaHe (MECTE) BpEMEHHOT0 NpeObIBaHus (TPAH3UTHOIO IPOE3/1a) TYPUCTOB, SKCKYPCAHTOB
yrpo3bl IPUMMHEHNS BPe/ia MX JKU3HH, 3[0POBbIO I HMYIIECTBY
26.3. 3axa34nk  (WIN) TYPHUCTHI BIPaBe 00paTUTHCS C MICHMEHHBIM 3asIBJICHAEM O BBIIIATE YKa3aHHOM ICHEKHOH CyMMBI B OpraHH3aLHI0, 00€CIIeYNBAIOILYIO HCTIOTHEHHE
TYpOIIEpaToOpoM 00s3aTEIbCTB 110 AOrOBOPAM OKa3aHHs TYPHCTHYECKUX YCIIYT, 0 OOpAIICHUS B Cy/] B TCUCHHE LLIECTH MECALEB CO JHS MPUYMHCHUS 3aKa34uKy U (HiIn)
TYpHCTaM UMYIIECTBEHHOTO BPE/ia B CBSI3U C HACTYIICHHEM CIIy4aeB HEBO3MOKHOCTH MCIIOIHEHHS TYPOIIEPaTOPOM 0053aTe/IbCTB 110 HACTOSAIIEMY J0TOBODY.
26.3.1. K nucsMeHHOMY 3asIBIICHUIO IIPHIIATalOTCs:
- KONUS JOKYMEHTA, YJOCTOBEPSIOLIEro JIMYHOCTD (U1 3aKa3uuka U (M) TYpPUCTOB - (PM3NYECKHX JIUIL), WM KOIHS CBUETENBCTBA O FOCYIAapPCTBEHHON PErUCTpaLii
(s 3aKa3yuKa - FOPUANYECKOro JIUIA);
- KOITHSI HACTOSIIIIETro J0roBopa (TP 3aKJIFOYEHHH TaKOro JOTOBOpa Ha OyMa)XHOM HOCHTEIIE) WM MOATBEpXKICHHE M3 MH(POPMAIMOHHON CHCTEMBI, 00ecIednBaromel
oOMeH nH(popManuei B MEKTPOHHOIT popMe MEXy yIaCTHUKAMH U CyObEKTaMH TYPHCTHYECKON AEATEIBHOCTH (TIPH 3aKJIFOYCHIN HACTOSIIETO JOrOBOPA B SJICKTPOHHOM
BH/IC);
- TOKyMEHTSHI (4€K 1 (MIN) HHBIE IUTATe)KHBIC JOKYMEHTEI), IIOATBEP K IAOIIe IPUIHHEHHe 3aKa3uuKy U (WJIM) TypHCTaM HMYIIECTBEHHOTO Bpe/ia H pa3Mep TaKkoro Bpeza
B CBSI3U C HACTYIUICHHEM CJIy4acB HEBO3MOXKHOCTH MCIIOJIHEHHS TYPOIIEPATOPOM 0053aTENIBCTB 110 HACTOAIIEMY JOrOBOPY.
27. B ciyyae BOSHUKHOBEHHMSI CIIOPHBIX BOIPOCOB BO BPEMsI TYPHCTHYECKOTO MYTEIHICCTBHS, TYPUCTHI JTOJDKHBI CTPEMHTBCS PELINTh UX COBMECTHO C MPEACTaBUTEISIMU
NIPUHUMAIONICH CTOPOHBI (TIPEACTAaBUTENIEM aJMUHUCTPAlH CPEICTBAa pPa3MEIIeHHs, NPUHUMAIOMICH KOMIIAaHWHM) HEIOCPEACTBEHHO B CTpaHe HpeOBIBaHUS JHOO
CBS3aBILIHCh C MPeACTaBUTENIMU VICTIOMHUTES 110 Tele()OHY MM 110 JJIEKTPOHHOMN HoUTe.
27.1. Tlpn Hanuunu OOOCHOBAHHBIX MPETEH3HH TYPHCTY HEOOXOAMMO Ha MECTE COCTABHTH IPOTOKOJ, KOTODBIH IOAMMCHIBACTCS CAMUM TYPHCTOM U IPEICTaBHTENIEM
NIPUHUMAIONIEH CTOPOHBI (B €ro OTCYTCTBHE — YIIOJHOMOUYESHHBIM HaJUICXKAIIUM 00pa3oM IpeACTaBHTENIeM aJMHHUCTPAUH OTENs WIH IPHHHUMAIONIeH KOMITaHHH).
Ipotokon opopmisieTcst B 2-X OPUTHHAIBHBIX IK3EMILISIPAX, OHH 3K3EMILLIP IPOTOKOJIA MOTy4aeT TypPUCT, BTOPOI 3K3EMILIIP MPOTOKOIA OCTACTCS Y MPEICTaBHTEIS
TPUHUMAIOIIEH CTOPOHBI.
27.1.2. B cirydae, eciii nprHAMaromieil cTopoHe/VCoNHUTENI0 He yAanoch YCTPaHUTh OOHAPYKEHHBIE H 3aIIPOTOKOJIMPOBAHHEIE HEJJOCTATKH HA MECTE, BCE IPETEH3UH (C
MPOTOKOJIAMH K HUM U APYTHMH HOITBEPKIAIOIIUMH JJOKYMEHTaMH) MOTYT ObITh MPEXbABICHbI TYpHCTOM VICIONHHUTEO HE TMO3/Hee 5-TH AHEH mocie 3aBepuieHHs!
TYPHCTHYECKOr0 IMyTemecTBys. [Ipn OTCyTCTBHM OpHUTHHAJA COOTBETCTBYIOIIETO MPOTOKONA U (MJIN) JOKYMCHTOB, IOATBEPIK/IAIOIINX H3JI0KEHHBIC B IPETEH3UN (aKThI,
100 B Cllydae IpeIbsIBICHHS IIPETEH3NH 110 MCTEUCHNH BBIIEYKa3aHHOTO 5-THIHEBHOTO CPOKa, IPETEH3UsI HE MOXKET OBITh IPHHSATA K PACCMOTPEHHIO, U TPeOOBaHUS O
BO3MELICHWY TPUYMUHEHHOro yiiep0da, pacxomoB, BBILIATE mTpada, NEHH, HPOLEHTOB, HEYCTOHKH, MOPAIBHOrO Bpena, 00 YMEHBIICHHH IIEHBI M T.I. CUUTAIOTCS HE
00OCHOBAaHHBIMH, @ BECh KOMIUICKC YCIYT, BXOISIIUX B Typ, CYUTACTCs BBITOIHEHHBIM Ha/UICXKAIIUM 00pasoM, B IOJHOM 00BEME M B COOTBETCTBUM C YCIOBHSIMH
COOTBETCTBYIOIIETO JIOTOBOPA.
27.2 IlpereH3us 0 HEMPEIOCTABICHNHN (HEHAUIeKAIIEM TIPETOCTABICHIHN) YCIYTH CYNTASTCS HEOOOCHOBAHHOM, €CIIM TYPHCT BOCIIONIB30BAJICS alIbTePHATHBHON YCIIyTOif,
MPE/JIOKEHHON eMy B3aMeH TOii, KOTopasi O TeM WM WHBIM NMPHYMHAM HE MOTJIa ObITh MCIIOJIHEHA. YCIyra B JAHHOM CIIydae CUMTACTCS MCIOTHEHHON HaIe)KaIuM
o0pa3om.
28. CTOpOHBI OIpEeNeTmIi, YTO A0 OOpalleHHs B CyJI C HCKOM IIO CIIOpaM, BBHITCKAIOIIMM M3 HACTOSIIErO IOTOBOpa, 3aKa3uhK oOpalaercss K HCIONHHUTETIO ¢
COOTBETCTBYIOIIEH MPETEH3UEI B TEUCHHE CPOKOB, IPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM O 3aIUTE TIPaB MOTPEOHTENCH.
CTOpOHBI BIIpaBe MCIOJIb30BaTh HHOH HE MPOTHBOPEYALINH 3aKOHOIATENBCTBY I0CYACOHBIH MTOPSIOK PErYIMPOBAHKS CIIOPOB, BHITEKAIOIIUX M3 HACTOSIIIErO JOrOBOPA, €
COOJIO/ICHNEM CPOKOB YIIOBJIETBOPEHHUS TPeOOBAaHUH TOTpeOHTENEil, YCTAHOBJICHHBIX 3aKOHOATEIECTBOM O 3allUTe NPaB IMOTpeOHTeNeH.
29. IlpeTeH3HOHHBIH TTOPSIOK yPeryIMpOBaHUs CIIOPOB, YCTAHOBIICHHBIH B IyHKTE 28 HACTOSIIETO AOrOBOPa, HE PACIPOCTPAHSICTCS Ha CIy4aH IPUYMHCHUS 3aKa34uKy U
(WM) TypHCTaM MMYLIECTBEHHOIO Bpela B CBS3H C HACTYIUICHHEM CIIy4acB HEBO3MO)KHOCTH HMCIIONHEHHS UCHIOJHUTENEM 0053aTeNIbCTB 110 HACTOsIEeMy J0roBopy. s
9THX LeNel CTOPOHBI PYKOBOACTBYIOTCS ITYHKTOM 21 HAaCTOSIIEro JOroBOpa.

3AKJIIOUYUTEJIBHBIE ITOJIOXXEHU S
30. Hacrostumii 10roBop BCTYIAET B CHILy € JAThI €70 MOANUCAHHS CTOPOHAMHE U IEHCTBYET JI0 TIOJIHOTO HCTIONHEHHS 00S3aTENbCTB MO HeMy. JJOrOBOP MOXKET GBITh
3aKJII0YCH CTOPOHAMH ITyTEM €ro MOANUCAHNUS WIH B HOpsiIKe, mpexycMoTpeHHoM 1.3 ¢1.408 I'paxkaanckoro koxekca PB, myrem Hanpasienns Vicnomautenem [loroBopa
3aKa3unKy MOCPEACTBOM CPECTB CBSI3H (IIEKTPOHHOM MOYTHI WITH POrPaMMbI-MECCEHKEpPa) 110 axpecaM (HoMmepam), onpeaeaeHusM B 1.9 JloroBopa, i OIiaTht
CTOUMOCTH TYyPUCTHUYECKHX YCIYT 3aKa3uHKOM B IOPSAKE, IPEIyCMOTPEHHOM JlorOBOpOM.
31. JIOKyMEHTBI U UX KOIHH, HOATBEPKAAIOIIHE (hAaKT OIUIATH CTOMMOCTU TYPUCTHYECKHX YCIIYT, SIBISIOTCS HEOThEMIIEMOH YacThIO HACTOSILETO JIOrOBOPa.
32. Hacrosimuii 70roBop COCTaBIeH Ha PYCCKOM SI3BIKE B 2-X JK3eMIULIPAX, HMEIOIIHX OANHAKOBYIO IOPHINIECKYIO CHITY.
HeoTrbemizeMoii 4acTbI0 HACTOSIIIETO JOTOBOPA SBIIIOTCS:
Ipunoxenue 1 - IIporpaMmma TyprUCTHYECKOTO ITyTEIICCTBH;
Ipunoxenue 2 - CBegeHHs 0 TypUCTAX, IKCKYPCAHTAX, KOTOPHIM OKa3bIBAIOTCS TyPHCTUUECKHE YCIIyTH;
Ipunoxxenue 3- JlononHUTENbHBIE YCIOBUSL

IloanuchbiBasi A0T0OBOP, 3aKA3YNK NMOATBEPKAAET, YTO:
-3aKka3unKy MpenocTaBlicHa HE0OXOoIuMas W HCYEpIbIBaromas HWHGOOpMAIUsS O TyPUCTHUSCKUX YyCIyraX, BKIFOYAOIIas
CBEJICHUS: O TpOrpaMMe TYPHCTHYECKOTO TMYTEIIECTBUS; O Typomeparope, chopMUpOBaBIIEM Typ; O CTOUMOCTH
TYPUCTHYECKHUX YCIYT, CPOKaX W TIOPSAKE WX OIUIaThl, O KOMIDIEKCE Mep, TapaHTHPYIOIHUX obOecredeHne JTUIHON




0€30MacHOCTH M COXPAHHOCTH UMYIIECTBA TYPUCTOB, SKCKYPCAHTOB BO BPEMS COBEPIIICHHUS TYPUCTUUICCKOTO MyTEIIECCTBHS;
0 TPHHUMAIOIIEH CTOPOHE; O COOJIOJACHHM MPAaBHJ JINYHOW OE30MacHOCTH TYPHCTa, 3KCKypcaHTa; 00 obOecreucHUH
UCTIOJIHEHHS TYpPOIIEPaTOpOM, CPOPMHUPOBABILIUM TYP, 0053aTEILCTB 10 JIOTOBOPaM OKa3aHHS TYPUCTUYECKUX YCIYT B chepe
MEXKYHAPOTHOTO BBIE3THOTO TYPH3Ma IIOCPEICTBOM CIIOCOO0B 00ecieueH s HCIIOTHEHUS TYPOIIepaTopoM 00s3aTeNbCTB 0
JIOrOBOpaM OKa3aHHs TYpHCTHYECKHUX YCIYr B cepe MEeKIyHapOIHOTrO BBIC3JIHOTO TypH3Ma; O MOPSIKE OOpalieHUs
YYaCTHUKOB TYPUCTUYECKOH JIEATETHHOCTH 32 BO3MEIICHHEM HMYIIECTBEHHOTO BpE/ia B CBS3HM C HACTYIJICHUEM CIy4acB
HEBO3MOXKHOCTH HCIIOJTHEHUSI TYpOIEepaTopoM 00s3aTellLCTB; MpaBHiaX Bhe3/la U BbIe3[a B CTpaHy (MECTO) BPEMEHHOIO
npeObiBaHus (CTpaHbl TPAH3UTHOTO MPOE3/Ia), a Takke WH(opMaLus, NpeayCMOTPEHHAs 3aKOHOIATEIbCTBOM O TYpU3ME,
3alIUTe MpaB MOTPeOUTENCH.

-3aka3yMk oO3HAaKOMJEH ¢ wuWH(pOpMalmeil, pasMelleHHOM Ha caiitax  http://mfa.gov.by/, https://mvd.gov.by/,
https://gpk.gov.by/peresechenie-granitsy/, http://mst.by/, T.e. Bceit HeoOxoaMMO# HHPOpPMAaIHEH, Kacaroleics mepeceyeHus
rocyaapcTBeHHOU rpanuilbl Pb v cTpanbl HasHaueHUs (CTpaH TPAH3UTHOTO MPoe3/ia); 03HaKOMJIeH ¢ caiitoM [ToconbeTBa Ph
B CTpaHe Ha3HAYeHWs, OPUIMAIHHBIM calTOM VICromHuTENs, ¢ MaMATKONH TypHCTa W CO BCEeW HHON HEOOXOAMMOI
uHQOpMAIeH, CBS3aHHOW C TYPUCTUYCCKUM ImyTemiecTBueM. (O3HAKOMICH C JIOTIOJHUTEIBHBIMUA  YCIOBHSIMU
TYPHCTHYECKOTO MyTEIIECTBUS Ha caiire Www.bus.by

-3aka3umKy npeaoCTaBIeHBI OTBETHI HA BCE MMEIOIIIMECS BOMPOCHI, CBI3AHHBIC C OKa3aHUEM TYPHCTHUECKUX YCIIYT.

(monmuch 3aka3uuKa)

C mpaBusiaMu THYHOM 0€30MaCHOCTH TypUCTa, SKCKYPCaHTa 03HAKOMIICH (moamuch 3aka3zvynKa)

-Ort 3aKiIr0ueHHs JOrOBOpa CTPaXOBaHUS Ha BPeMs Typa OTKazayics (0TKa3alach) M BCE PacXOIbl CBSI3aHHBIC C
HACTYIUICHHEM CTPAaxOBOT'O CIIydasi, TIOJIHOCTHIO BO3MEIIAIOTCS 32 COOCTBEHHBIE CPEICTBA. 3aKa3UHK JACHCTBYET OT CBOETO
UMEHH U UMEHH TypUCTOB (Tpriioxxernne Ne 2)

(moanuchk 3akazuuka)
-O3nakomied (o3Hakomisiena) C  [OMOJHUTENBHBIMH — YCJIOBUSIMH — pa3MEIleHHOM Ha caite VcmomHuTens
https://bus.by/tourist-info/

(moamuck 3akazyuka)

PEKBU3UTLI 1 [TOANNCHU CTOPOH

HUcnoanurennb 3aka3umk

OOmecTBO ¢ OrpaHnYeHHOM 0TBeTCTBeHHOCThIO «bycbhbaiiTyp» |®UO MecTo a4 BBOAA TEKCTA.

VHIT 193063326 Tog poxnenus ViecTo /1A BBOAA TEKCTA.

220069 r. MuHck, nip-t J{3epxunckoro 19,0duc 854
BUK MTBKBY?22 HaCHOpT: MecTo gn1a BBOAA TEKCTa.

p/ca: BY58 MTBK 3012 0001 0933 0010 4078 BelaH: VIecTo 4/1a BBOa TEKCTa.
B 3A0 «MTBAHK» r. Munck, yn. Toncroro 10

Anpec peructpaiun:

+375 (29)(25)(44) 542-68-68, Tenedon: MecTo AnA BBOAA TEKCTA.

+375 (17) 392-68-55 e-mail:

poehali@bus.by
www.bus.by

| moamuck | moamuce



http://mfa.gov.by/
https://mvd.gov.by/,%20https:/gpk.gov.by/peresechenie-granitsy/
https://mvd.gov.by/,%20https:/gpk.gov.by/peresechenie-granitsy/
http://mst.by/
https://bus.by/tourist-info/
http://www.bus.by/

IIpusokenue 1 Kk 10roBopy oka3zaHusi TYPUCTHUECKUX YCIyr Ne 6/H ot MecTto ans BBoga Tekcra. 2023 roga

IIporpaMmmMa TYpHCTHYECKOTO MyTELIECTBUS

TypucTuyeckue ycayru: ABToOycHBIN Typ B VIecTo [/14 BBOa TEKCTa.

HanmenoBanme (d)'PIpMeHHoe HAaUMEHOBaHWE) TypoIepaTropa, 000 «BycBaiiTyp» Bus.by
c(hopMHUPOBABIIIETO TYP:

MapiipyT TypUCTHUECKOTO Ty TSIIECCTBUS: Munck Mecto ans BBoaa Tekcta. MUHCK

[Hara, Bpemst Hauana ¥ OKOHYaHUs TyPUCTHYECKOT0 MyTEMEeCcTBHA: | MecTo 4159 BBOAA TEKCTA.

ITopsiiok BCTpeur, MPOBOJIOB U CONMPOBOXKICHUS] TYPUCTOB: PykoBoiuTeNb TpyMIEI B aBTOOYCE

Yciyra no nepeBo3ke: ABTOOYC TYpUCTHYECKOTO KJlacca

XapakTepuCTHKa TPAHCIOPTHBIX CPEJCTB, CPOKH CTBIKOBOK | ABTOOYC TYpHCTHYECKOIO Kiacca ( Homep
(COBMeEIIICHMIT) PEHCOB: aBToOyca, Tene(OH PyKOBOIUTEIS

cooOm1aeTcst JONOJIHUTENBHO )

XapakTepucThKa CpPEJACTB pPa3MEUICHUs] TYPHUCTOB (MX MECTO
HAXOXKIEHUs, KITacCU(UKAIUS TI0 3aKOHOIATEbCTBY CTPAHBI (MecTa)
BPEMEHHOTO IPeOBIBAHMUS, MHAS HHPOPMAIIHS):

Yciiyra 1o nMTaHUIO:

[Mopsiok obecnieueHns: TUTAHHUS TYPHCTOB:

IlepeueHs 1 XapaKTEPUCTHUKA APYTUX TYPUCTHIECKHAX YCIIYT:

Wuast nHpopManus:

HNuas undopmanusn:

1.B MCKITIOUHUTENBHBIX CITyYasX BO3MOKHO U3MEHEHHUE MTPOTPaMMBbI TYPUCTHUECKOTO MTyTEIIECTBHUS, B TOM YHUCIIE:

a) MPH OCIIOKHEHUH JIOPOKHOM 00CTaHOBKH;

0) TIpH OTIO3/ITaHUH COITYTCTBYIOIIETO TPaHCIIOpTa (TI0e3/a, TapOMbl, TpAaHC(EPHI U T.11.);

B) IIpH 3aJIepKKaxX B CBA3M C OTPAaHUYHBIM, TAMOYKEHHBIM ¥ HHBIMU BUJaMU KOHTPOJIS;

T) B CBSI3H C MEPOIPUATHIMH, IPOBOAMMBIMU Ha OOBEKTAX MOCELICHUS WM MI0Ka3a, KOrJa Takue 00BEKThI 3aKPhIBAIOTCS
JUIS1 TIOCELLCHHUS;

1) UHBIC T10I00HBIC 00CTOSITEIBCTBRA.

2.CTOUMOCTh K@KAOH YCIYrW akTyalbHa  HCKIIOYUTEIBHO MPH pealu3alii Typa MO COBOKYITHOH CTOMMOCTH
TypUCTUYECKUX YCIYT, yKazaHHOH B 1.9 Hacrosimero /loroBopa, B cooTBeTcTBUHM C lIporpammoil TypucTHYecKOro
nyTeuecTBus, ykazaHHou B [Ipunosxxenun 1 k Hacrosmemy Jlorosopy.

3. Bpems u neHb IpoBeIcHHS SKCKYPCUN MOYKET MEHSThCS

4. Bpemsi 3aceneHHs ¥ BBICETICHUS, COTJIACHO KOHLETIIUH OTEIIs

I(’)Igg’ﬂg“TE“fT Bakazuuk [VIeCTO JJIsT BBOJIA TEKCTA.
«bycbaniypy Ne [Macnopra: VlecTo 414 BBOA2 TEKCTA.

[ moxnmce | monmmce

- Hactosimum Beipaxaro cornacue OOO «bycbhaiiTyp» (nasiee - McnomHuTeNb) Ha aBTOMaTH3UPOBAHHYIO H HEABTOMATH3HPOBAHHYIO 06padoTKy MOMX
NePCOHATLHBIX AaHHBIX (COOp, CHCTEMATH3AINIO, XPaHEHHE, H3MEHEHHE, HCIIONIb30BaHKE, 00e3TMINBaHNe, OTTOKMPOBAHKE, PACIPOCTPAHEHHE, TIPEIOCTABIICHUE,
yJaJleHe NePCOHATBHBIX JJAHHBIX, TPAHCTPAaHHMYHYO Nepeiady Ipy HE0OXO0AMMOCTH UCTIOIHEHHUS foroBopa) HcnonHnTenem, TpeTbUMH 1 YITOTHOMOYEHHBIMH
JIMIIaMH, 2 UMEHHO: (JaMHIIHsS, MMsI, OTYECTBO, JIaTa POXKICHUS, NICHTH(HUKAIMOHHBIA HOMEp, aipec PErHCTPAIlHH, apec MECTa )KHTEIbCTBA, CBEJICHNS JIOKYMEHTa,
YAOCTOBEPSIONIEro IMYHOCTh (BU/ JOKYMEHTa, CEpHsi, HOMEP, 1aTa BbIIaul, HAMMEHOBAHHE OPTraHa, BBIJABIIET0 JOKYMEHT), TaHHBIE O TPakJaHCTBE, HOMEP
TenedoHa, aipec IEKTPOHHON MOYTHI, APYTUX IEPCOHAIBHBIX JaHHBIX; CTIEIHABHBIX IIEPCOHAIBHBIX B CIICAYIONINX HENAX: 3aKITOUYSHNH M HCTIOJTHEHUHN JIOTOBOPOB Ha
OKa3aHUe TYPUCTHUYECKHX YCIIYT, 3allUCU U conpoBoskienue Ha ITIP-TecT u apyrue TECTHI, 3aKII0UEHHE JIOTOBOPOB CTPaX0oBaHHs (IIepeaun TaHHbIX
YTONHOMOYEHHBIM JunaM VcroaHuTens, B COOTBETCTBUH C IOTOBOPAMHU Ha OKa3aHME TIOCPEAHUYECKUX YCIYT MO CTPAaXOBaHMUIO, TYPUCTHIECKHX yciyT). HacTosmum
TIOJTBEPXKAK0, 4TO 03HaKOMIIeH ¢ [ToimTHKoi B oTHOMmEHHN 00paboTku nepconanbHeIX gaHEBIX OO0 «bychaii Typ», pa3MelieHHOI Ha opHIMAIBHOM caiiTe
www.bus.by.

Hacrosimee cornacue AeCTByeT ¢ MOMEHTA €ro MONUCAHHs UM YCTHOTO COTJIACHS, BEIPAKEHHOTO CAMOCTOSTETbHBIM IPEIOCTaBICHUEM THYHBIX
TIEPCOHAJLHBIX JAHHBIX B MECCEH/IKEpax, II0OOM 31€KTPOHHOM BapHAHTE MM C TIOMOMIBIO APYTHX HCTOYHHUKOB, 10 MCTEYEHHUs CPOKA AEHCTBUS JIOrOBOpa Ha
OKa3aHME TYPHUCTUYECKUX YCIIyT MM HHOI CPOK, KOTOPEII OTpeJieNeH 3aKoHoAaTenbcTBoM PectryOmikn bemapycs.

Cornacen (coriacHa) (moamch 3aka3umka)


http://www.bus.by/

MMpunoxenue 2
K IOTOBOPY OKAa3aHUS TYpHUCTHYEeCKHX yeJayr Ne 6/H ot MecTo an14 BBoza Tekcta. 2023 roga

CBeneHns o TypHucTaX, IKCKypCaHTaX, KOTOPBIM OKa3BIBAIOTCS
TypUCTHIECKHE yCIyTu™

®HO TypicTa T pomaems | oo o oyt

MecTo gnqa BBOAA TEKCTa. MecTto gna MecTo onqa BBOAA TEKCTa. MecTto gna seoaa
BBOJaA TEKCTa. TeKCTa.

MecTo gnqa BBOoAA TEKCTa. Mecto gna MecTo onqa BBOAA TEKCTa. MecTto gna seoaa
BBOJaA TEKCTa. TeKCTa.

MecTo gna BBoAA TEKCTa. MecTto gna MecTo onqa BBOAA TEKCTa. MecTto gna seoaa
BBOJaA TEKCTa. TeKCTa.

MecTo gnqa BBOoAA TEKCTa. MecTto gna MecTo onqa BBOAA TEKCTa. MecTto gna seoaa
BBOJaA TEKCTa. TeKcCTa.

MecTo gnqa BBOAA TEKCTa. MecTto gna MecTo onqa BBOAA TeKCTa. MecTto gna seoaa
BBOJaA TEKCTA. TeKcTa.

IIpaBa u 00A3aHHOCTH TYPHCTOB, IKCKYPCAHTOB, KOTOPBIM OKA3bIBAIOTCS TYPUCTHYECKHE YCIAYTH

1. TypucTBI, 3KCKYpCaHTBI, KOTOPBIM OKa3bIBAIOTCS TYPUCTHIECKHUE YCITyTH, 00JIalal0T IPaBOM Ha!

1.1. oka3aHne TYpUCTHYECKUX YCIIYT COTJIACHO MPOTrpaMMe TYPHUCTHYECKOTO ITyTeIIECTBHS;

1.2. o3HakomiieHHE ¢ HHDOpPMAIHEH O TYPUCTHUCCKUX YCIyraxX ¥ HHOW COMyTCTBYIOIICH HHPOpMAIUCH;

1.3. oOecrieueHre UCMIOIHUTEIEM HAAJIEKALIET0 KaueCcTBa TYPUCTHUECKHUX YCIYT ¥ X 0€30I1aCHOCTH;

1.4. 3amuTy cBOMX IpaB, CBOOO X 3aKOHHBIX HHTEPECOB;

1.5. Bo3MellleHHEe NPUYMHEHHOTO Bpelda B CIydasX U IOPsJIKE, YCTAHOBIICHHBIX TPOKAAHCKMM M TPa)KAaHCKO-TPOLECCyalbHbIM
3aKOHOJIATEJIbCTBOM, a TAK)KE HACTOSIIMM JIOTOBOPOM.

2. TypuCTBI, 9KCKYPCaHThI, KOTOPBIM OKa3bIBAIOTCSI TYPUCTHYECKUE YCIYTH, 00s3aHbIL:

2.1. cBOEBPEMEHHO IPEACTABUTH 3aKa3YHKY JUIS TIOCIETYIOIIEro MPECTaBICHNS HCIOIHUTENIO MOIHYIO0, TOCTOBEPHYIO HH(OPMALHIO
U JIOKYMEHTBI, a TaKKe CBEACHUs 0 ceOe B 00beMe, He0OXOIMMOM JJIsl HCIIOHEHNS 00513aTeNILCTB TI0 HACTOSIIIIEMY JI0TOBODY;

2.2. CBOEBPEMEHHO IpUOBIBaTh K MECTy Hayajla TYpHCTHYECKOTO IYTELIECTBHs, a TakKe K MecTaM cOopa W OTIPAaBKH BO BpeMs
COBEpPILICHUS TYPUCTHYECKOTO ITyTEIIECCTBHUS;

2.3. cobOmoaTh 3aKOHOAATENLCTBO CTPAHbI (MecTa) BPEMEHHOT'O PEObIBaHMS, YBAXKATh €€ TOJIMTHIECKOE U COIMAIBHOE YCTPOMCTBO,
o0bIYau, TpajnINN, PETUTHN HAaCEJICHNUS;

2.4. OepeXHO OTHOCHUTBCS K OKPYXKAIoIeH cpejie, KyJIbTYPHBIM LIEHHOCTSIM;

2.5. cobmroaTh paBuIIa BhE3/1a U BbIe3/1a CTPaHbl (MECTa) BPEMEHHOTO NMPEeOBIBAHUS (TPAH3UTHOIO MPOE3/1a);

2.6. cobmroaTh paBuIa TMIHON 0E30MaCHOCTH TYPUCTa, SKCKYPCaHTa,

2.7. BBIMONHATH 00s3aTeNbCTBA (YCIOBUSA), YCTaHABICHHBIE 3aKOHOIATEIHCTBOM CTPAaHbI BPEMEHHOTO MPEOBIBAHUS

2.8. obecrieunTh HaJIMYME CPEACTBA CBA3M (MOOWIIBHBII TeneOH WM T.I1.) U HAINYKE TIOCTOSHHOW MOOHMJIBHOM CBSI3U BO BpeMs Typa
s mormydeHus u otnpaBkn CMC-cooOmeHnid Win COOOImEHHH MOCPEeNCTBOM NporpaMM-mecceHmkepoB (Viber, WhatsApp,
Telegram);

2.9. ITaccaskupbl CAMOCTOSITETHHO OLIEHUBAIOT COCTOSIHHE CBOET0 OPraHN3Ma, COCTOSIHHS CBOEr0 3/10POBbsl, KaK (PU3HYECKOro,
TAaK M TCHXOJOTMYeCKOro, M  HeceT TMOJHYI0 OTBeTCTBEHHOCTh 3a ce0si M 3a JIMI, KOTOPbIX OH CONPOBOKIAeT
(HecoBepIIEHHOJETHUX M JPYTHX JHI, YKa3aHHBIX B JOrOBOpe_COIJIaCHO NPOTrpaMMBbl Typa, ykazaHHOH B [Ipunoxenmn 1 x
JloroBopy oka3aHusl TYpUCTHYECKUX YCIIYT;

2.10. HaxoauThes (IPUCYTCTBOBATH) BO BPEMs OCYIIECTBIICHHUS Typa U BO3BPATUTHCSI BMECTE C TYPUCTHUYECKOH IPYIIION B MOCIIEAHUH
(KOHEYHBIH) MMyHKT (MECTO) Typa.

2.11. 3aHMmMaTh MecTa B TPAHCIIOPTHOM CPe/CTBE COIJIACHO MMCHLMEHHO paccajikm, Haxosieiics y npencraBuresns Mcnonaurens

Ig(c)fg’ﬂg"Tle;ﬂfT 3akasunx [V eCTO /UL BBOJIA TEKCTA.
«bycbanlypy Ne Tacmopra: MlecTo 414 BBOAA TEKCTA.

/_noanucek /_noanuce




Ipuaoxenue 3
K JIOTOBOPY OKa3aHUs TypHCTHYECKUX ycayr Ne 6/H ot MecTto ans BBoaa Tekcra. 2023

JOINOJHUTEJIBHBIE YCJIOBUA

1. 3aKa34MK M TYPHCTBI, B II0JIb3Y KOTOPBIX 3aKJIIOYCH HACTOSLIMHA JOrOBOp (Hajee — TyPHCTHI), HOATBEPKAAIOT HA/UIEKALIEE COCTOSIHUE, NPABIILHOCTh OGOPMIICHHS U JCHCTBUTEIBHOCTh
JOKYMEHTOB, HCOGXOJ]I/IMBIX JUIsL OCYHIECTBIICHUS TYPUCTHYECKOT'O MMYTEIICCTBUSA .

2. 3aKa3uyMK yBeJIOMIICH, 4TO MICrIonHUTE b HCTIONB3YET B pabOTe peKIIaMHbIH MaTepuall, IIpe0CTaBICHHbII apTHepaMu VicrionHuTes s, B CBA3U ¢ 3TUM VICIIOIHUTEIb HE HECET OTBETCTBEHHOCTh
3a KOPPEKTHOCTH HpCHCTaBHCHHOﬁ B TaKUX PEKIIAaMHBIX MaTepuajiax I/IHqJOpMaL[l/lI/I, TaK KaK OHH U3TOTOBJIEHBI O3 ydacTtus Wcnonuurens.

3. Ecinu 3aka3uuk (TypHCTbI) OTKAa3bIBAIOTCS OT KAKOH-JIMOO0 M3 YCIyr, BXOISIIHX B TYP, WIH CAMOCTOSATENILHO IPHHAMAIOT PEIICHHE O 3aMEHE TaKoil yCIyru (HarmpuMmep, B OTHOLICHHU OTEJIs,
BHJIa TPAHCIIOPTA, MAPIIPYTa, CPOKOB NMEPEBO3KM H T.J.), 3aKa3uHK (TYPHCTBI) CAMOCTOSATEIBHO OIUIAYMBAIOT YCIYTy, HE BXOJHBILYIO B Typ. IIpH 9ToM 3aka3unk (TypHCThI) HE BIIpaBe TpeOOBaTh
ot McnonHuTens Bo3MEIIEHHs! CTOMMOCTH YCIyTH, 3aMEHEHHON 3aKa3unKoM (TypHCTaMH) CAMOCTOSTEIbHO, MIIM BO3MEIIEHHUS Pa3HUIIbl B CTOMMOCTH YCIIYT.

4. TlpereH3ust 0 He MPEAOCTABICHHH (HEHA[UICXKAIeM IIPEJOCTABICHHM) YCIYTH CUMTAeTCsi HEOOOCHOBAHHOM, ecianm 3aka3uumk (TypUCT) BOCIOJNB30BAJICS ANbTEPHATHBHOI YCIyroii,
NPeJUI0KEHHOH eMy B3aMEH TOH, KOTOpasi 110 TeM WJIM MHBIM IIPUYMHAM HE MOIJia ObITh MCIIOJIHEHA WM 110 MHEHMIO 3aKa34yuKa (TypucTa) MCIIOIHEHa HeHauexamum oopaszom. [pu npunatuu
MBTCpHaTHBHOﬁ ycCiyry, yciyra CUuTacTcs OKa3aHHOM HaJJIeKaluum 06p2130M.

6. 3akazuuk YBEIOMIJICH, 4TO 10/ Ha4YajOM Typa IIOHUMAaeTCA JaTa Ha4dajla Typa U BpeMs ,0KOHYaHHUE Typa U BPEMs COOTBETCTBEHHO BHE 30HBI OTBETCTBEHHOCTH HCHOJ’IHI/ITEJ'UI, T.K BJIMAKOT
BHeIIHHE (GaKTopbl

7. 3akazunuk YBEAOMIJIEH, YTO KOJIUYECTBO CYTOK Typa, UCUUCIAIOTCSA KOJINIECTBOM HOYeH Ha KypopTe

8. ITaccaxupsl C IETHbMH HECYT II0JIHYIO OTBETCTBEHHOCTD 32 JKM3Hb U 6€3011aCHOCTbh CBOUX JI€TeH BO BpeMsl JIBHKEHHs aBTOOYCa, OCTAHOBOK M Ha BECh IIEPUOJL OT/IbIXA

CTanOBaHI/le OT HECHACTHBIX CJIy4YaeB U 00J1e3Hel Ha BpeMs MOE3AKH 3a rPaHUANy.

9. 3aka3zumk YBEOMIJICH, YTO AOTOBOP CTPAXOBaHUs OT HECUACTHBIX CIIY4YacB U Ooe3Heii Ha BpeMs IIOC3JKHU 3a I'paHULly, MOXKET OBITh 3aKITIOYEH HA )106])0B0J'II)H0]71 OCHOBE H II0 XXCJIAaHUIO
3aka3uKKa, UCHOJIb3Ys J1I00YI0 cTpaxoByto komnanuto Pecny6unku benapych

10. VicionHUTENb HE HECET 00SI3aHHOCTEH M0 OIlIaTe MEIUIUHCKUX PacXoa0B 3aka3uuka (TypI/ICTOB), BO3HUKIINX BO BPEMS OCYLIECTBICHHUA Typa, B TOM YHCJI€ HE IIOKPBIBAEMBIX CTanOBKOﬁ,
odopmieHHoi npu coxeicTBur Mcnomuutens. ITpu stom McnmonHuTenb OkasbiBaeT 3aKa3dyhKy (TypHCTaM) BCECTOPOHHEE COJCHCTBHME B OOECICYCHHH IIPaB TYPHCTOB, OOYCIOBICHHBIX
COOTBETCTBYIOLIUM JOTOBOPOM CTpPaXOBaHUS, 3aKIIFOYEHHBIM C LEJIBI0 TYPUCTHYECKOI' O ITYyTEIIECTBUSA 110 HACTOAILIEMY TOTOBOPY.

11 B ciiydae 0TKa3a OT CTPAaxOBOTO MOJIMCA, BCE PACXO/IbI M MHBIE PACXOBI 10 CTPAXOBBIM ClIydasM 3aka3uuk OepeT Ha ceOs B II0JHOM o0beMe U NpeTeH3uH K VicronHuTenio He uMeer.

Yeayru nepeBo3ku (aBTOO0YCHBII Typ).

12. TypI/ICTLI 00s13aHBI CO6J’I}O)IaTL Tpe6OBaHHﬂ, Kacarwmuecsa aBTOMOOMITLHOM TIEPEBO3KH, B YaCTHOCTH, C06H}OZ[3TB TIpaBHUiIa MACCAXKUPCKUX IIEPEBO30K HA UCITOIb3YEMBIX B aBT06yCHOM Type
TPAHCIIOPTHBIX CPEICTBAX.

13. 3aka3uuK HOATBEPIKAAET, YTO O3HAKOMIICH VICIIOJIHKTENIEM ¢ IPAaBUIaMU [TYTELIECTBYIONIMX HA aBTOOYCE U MOATBEPKIAeT 0053aHHOCTh HH()OPM UPOBAHKS C IPABUIIAMH TYPUCTOB, B YbIO
T071b3Y 3aK/IIOYEH JIOTOBOP, B TOM YHCTIE O CIIE/YIONIEM:

- TypucT 00s13aH GepeskHO obpaliaTees ¢ 000py0BaHHEM B aBTOOYCe, COOMIONATh YUCTOTY, CKIIabIBATh MYCOP B MHIMBHIyasbHblE NAKEThl U BbIOPACKIBATh UX HA CTOSHKAX; 3ampeliaercs
BBICTABJIAAITE CYMKH H WHOM Oarax B TIpoxXoae cajoHa aBToGyca, a TaK’X€ Ha BEPXHHUEC ITOJIKA

- COIVIACHO MpPaBMJIaM JIOPOXKHOI'O JABHIKEHHS KATErOPUUECKH 3alIPEIaeTCsl XOXKICHHE TYPUCTOB IO CaJIOHY BO BPeMsl ABHKEHHS aBTOOYCa, TaK KaK HECOOJII0 IeHUE STOr0 NPEIUCAHUS B ClIydae
OKCTPEHHOI'0 TOPMOXKEHUA MOXKET ITIOBJIEUb TPABMBI;

- Tyasieta B aBToOyce HeT. TypucTaM peKOMEHAyeTCsl MOJIb30BaThCs CAHUTAPHBIMU KOMHATAMM, PACIIOJIOKEHHBIMH Ha CTOSHKAX, M IPEAyCMaTPUBaTh B CBOEM OIOJDKETE JIOIOJIHHUTEIbHbIE
CpECTBA HAa 3TH pacxoAbl. [TaHOBbIE OCTAHOBKH aBTOOYCa OCYIIECTBIAIOTCS M0 rPaduKy U IIPU OCTPOH HEOOXOUMOCTH;

- KaTeropUYeCKH 3alpeliaeTcsi PacluTHE CIHUPTHBIX HANUTKOB, YHOTPEOJIEHHE ICHXOTPONHBIX M T.ILBELIECTB M KypeHHE B cajloHe aBTOOyca, HEaJeKBaTHOE MOBEICHHE K COTPYIHHUKAM,
TaccaxupaM, HE3aMEUINTEIIBHO BEJET K BbICAJIKE U3 aBTo6yca Ha OyvKkaimei OCTaHOBKE, 6e3 KOMIIEHCAIIMU CTOMMOCTH Typa.

-3aKa34yuKy npeaocTaBieHa MHGpOpMAaLKs O TOM, YTO B CBS3HU C OCTAHOBJICHHEM MHUHUCTEPCTBA TPAHCIIOPTa M KOMMYyHHKauuu PB , Ha Tepputopuu crpansl npedbiBanus OyaeT IPOU3BOAUTHCS
OTCTOl aBTOOYCA B TEUCHHE 9 4acoB

- B aBroOycax 3ampeleHa nojada yas/kode M Ap. B COOTBETCTBMM cO crarhéil 16 3akona PecnyGmuku bemapych «O caHMTapHO-3IMAEMHOJIOIMYECKOM OJarononyyuy HaCEIeHUs».
JlesTenbHOCTD, CBSI3aHHAs C IPOU3BOACTBOM HPOIYKTOB IUTAHMS, BXOAUT B [lepedyeHb paboT u yciiyr, KOTOpbIE MOTYT IPEACTABIATh HOTEHIMAIbHYIO ONACHOCTD JUIS 3[10POBbsl HACEICHHS,
YTBEPKACHHBII TOCTaHOBIeHHEM MUHHCTEpCTBa 3paBooxpaHenus Peciy6inku Benapycs ot 17.07.2012 Nel04.

14. Typuctbl 0053aHbI BBITOJIHATH YKa3aHHUS CONPOBOX/AIONIET0 HA MAPLIPYTE.

15. TypI/ICTBI O6ﬂ3y}OTC$I BOBpEMs HpH6B]TB K MECTY Ha4dalla Typa U CTPOro NMpHUAEpKUBATHCA rpa(bmca JABHIKEHHS 110 MapuIpyTy, COCTaBJICHHOT'O COIPOBOXKIAAIOIIUM TI'PYIIIbI. .Bce pacxonsbl,
CBSI3aHHBIC C ONO3JaHUEM TYPHCTOB K MecTy cOopa rpymniibl (MeCTy Hayaja Typa), B XOJe Typa, U (W) CBA3aHHbIE C 3a[JePKKOH TYpHCTa MpPU BO3BPALIECHUH W3 AaBTOOYCHOTO Typa MOCIe ero
3aBEpIICHHS, BBI3BAHHBIC HAPYLICHUEM rpa(l)m(a JBMOKCHHS TPAHCIIOPTA, TOPOKHBIMHU 3aTOpaMH, aBapPIf[HLIMPl CUTYyallUsIMH U T.II., 3aKka3zymuK (Typl/lCTbI) HECYT CaMOCTOSATEIIbHO. HPI/I OITO3JIaHUH
Gosee, yem Ha 30 MHUHYT, 1OpOTa IOMO# CAMOCTOSITENILHO M 32 COOCTBEHHBIE CPE/ICTBA.

16. TprICTBI 0623y}0TCﬂ CJIEIOBATh 110 MAapUIPYTYy U BbIEXaTh U3 CTPAH BPEMEHHOTO HpC6BIBaHI/Iﬂ B COCTaBE I'PYMIIBI H B CPOKH, ONMPEACIICHHBIC JIsI OCYIICCTBICHHUSA aBTOGyCHOFO Typa.

17. B ciydae omno3gaHus TYpHCTOB K HAa3HAYEHHOMY BpeMeHM cOOpa IpyIIbl HAa MapIIpyTe NMPUOPUTET OTAAETCS BBHINOJIHEHHIO MPOrPAMMBI, OMO3ABLIMI TypuCT NOOHpaeTcs 10 MecTa
CJIEIOBaHUA I'PYIIBI CAMOCTOATEIBHO U 3a CBOM CuUeT.

18. 3aka34ymK yBeIOMIICH, YTO B COOTBETCTBUH C JCHCTBYIOLIMM 3aKOHONATENLCTBOM PecryOnnku Benapych Kele3HOLOPOKHBIE U aBTOOYCHBIE MPOE3HbIE TOKYMEHTBI TAKXKe SIBISFOTCS
CaMOCTOATEIIBHBIMH JOTOBOPAMH MEXKIY 3aKa3uuKkoM (TprCTaMI/I) 1 COOTBETCTBYIOIIUM INEPEBO3YHUKOM. B Clly4ae BO3HUKHOBEHHUS HpCTCH3Hﬁ K yclIyre nepeBo3KkH, BCE NMPETECH3NU 3akazynka
(TypHCTOB) B OTHOIICHHH MEPEBO3KU JOJDKHBI OBITh a/JpECOBAHbI HEMOCPECTBEHHO EPEBO3YUKY.

19. 3aka34uk (TypUCTbI) YBEAOMIICHBI, O TOM, YTO YYACTHUKH aBTOOYCHBIX TYPOB, HMEIOLINE 3HAYUTENbHBIH Bec (pasmep ojex bl cBbiiie 54), Bricokuii poct (cBbiuie 180 cm) min Bo3pact
cBbiire 60 JICT, @ TaK¥KE€ JICTH J10 5 ner MOTYT UCTIBITBIBATE OTIPEJICIIEHHBIC TPYTHOCTH 1 HCyIlO6CTBa TIpH MYTEIIECTBUH.

20. 3aka34uk (TYpHUCTBI) YBEJOMIICHBI O TOM, YTO PACIpPEIENCHHE MECT B TPAHCIIOPTHOM cpelcTBe (aBTOOYC, MOE3/) Cpely y4aCTHHMKOB IPYINOBBIX TYPOB IPOM3BOAMTCS HA YyCMOTPEHHE
COTPYTHUKOB Wcnonaurens HUCXOAsl U3 HAJIM4Wsl MECT U 06LT_[PIX HHTEPECOB BCEX YYACTHHUKOB TPYIIIIHI. Hpe;[oc’raBneHue KOHKPETHBIX MECT COIJIaCHO ITOXKEJIaHHIO 3akazunka (TypHCTOB)
TIPOM3BOJUTCS 110 COrJIACOBAHUIO C HcnonHutenem B 3aBUCUMOCTH OT UMEIOLIEHCS BO3MOYKHOCTH.

21. Tlo nopore MOTYT BO3HHKAaTh HENPEIBHACHHbBIC TEXHUYECKHE OCTAHOBKH JUISl PEMOHTA, 3aMEHbI, ITOKYIIKH 3ar4acTeil 11 aBTo0yca M CHITy APYTHX 0OCTOSITENbCTB, KOTOpbIe TpeOyeT Goliee
ﬂﬂHTeJ’IbHOﬁ OCTAaHOBKH U CTOSTHKH.

Pa3smemenne.
22 KaTCFOpl/lPI HOMCpOB xapak’repmy}()Tc;l COrJlaCHO KOHICIIMHU Kax10Io KOHKPCTHOFO cpe}lcma pa3MeH_ICH]/lﬂ. H])PI HpMOGpCTCHHl/I Typa HCO6XO}1MMO pyKOBOﬂCTBOBaTLCﬂ OIMMCaHUuEM HOMepa
JUIST KQKA0T0 KOHKPETHOTO OTEJIAA, COIIaCHO I/[Hq)OpMaIll/lI/I, HpCHOCTaBHBHHOﬁ Ha caite Typoneparopa. .HIOﬁaﬂ PlH('lJOpMElI_Il/lﬂ 0 HOMEPE OTEIsA, IMMOJy4Y€HHasA U3 APYruX UCTOYHHUKOB, BKIIIOYast
COBIIQ/ICHUE B HaMMeHOBaHHH/HEBBaHHH MecTa pasmemeﬂnﬂ, KaTCI‘OpHH Homepa, HE ABJISICTCS 06’56KTHBHOﬁ nH(bopmauueﬁ [0 CpeHCTBC pa3MeH.l6HHSI " Type U HE ABJISICTCS COCTaBHOﬁ 4acTbrO
3aKJIYa€MOro JO0TroBOpa Ha OKa3aHUE TYPUCTHYECKUX YCIIYT.
23 3aka3ynk HpOHH(bOpMHpOBaH 0 pacHETHOM 4Hace OTeJsl, COIIIaCHO KOTOPOMY 6yHCT OCYIIECTBJIICHO pasMEIICHHUE 110 IIporpaMMe Typa. PacuerHblii yac (BpCMH 3aC6HCHHﬂ/BHCCHCHMﬂ B/MS
HOMEpa CpeacTaa paBMel.LICHl/ISl), YCTaHaBJIIUBACTCA CPEACTBOM PA3MEIIECHNUA CAMOCTOATEIILHO UIIH Hcnonaurenem.
24 B CJiy4yae €CJId TYpUCTbI IPOU3BOIAT KaK]/IC-HI/IGO OIUIATBhI B aApe€C aJIMUHUCTPALIUN CPEJICTBA pasMEIICHHUSA Ha MECTE, HAIIpUMED, 3a YCIYI'y «paHee 3aCCICHUE» / «IIO3THEC BBICCIICHUE», TO
TYPHUCTHI BCTYNAIOT B IIPAMBIC IIPABOOTHOLIEHUSA CO CPEACTBOM Pa3MELICHUS.
25. Pa3menieHne 3aka3umka (TYpHCTOB) B KOMHATe (HOMEpE), KOJMYECTBO CIaIbHBIX MECT B KOTOPOi MPEBBIIIACT YMCIIO MECT, yKa3aHHbIX B I0rOBOpe (HampuMep, pa3MeIeHHe IBYX YeI0BeK
B KOMHaATe (HOMCpC) oTeJIs C ’I‘pCMSI CIaJIbHBIMH MCCTaMI/I), HE sABJIACTCA HapyH_ICHI/ICM yCJ]OBI/Iﬁ uorosopa.
26. 3aka3uMK yBeJOMJICH M COINIACEH, YTO KJIAcCH(HUKALUS CPE/ICTBA Pa3MEIICHHs, YKa3aHHas B HACTOSIIEM JOrOBOpe (IPOrpaMMe TYPHCTHYECKOrO MyTEeUICCTBHS ), HOPMUPYESTCS HCXOIS U3
ypOBHH CCpBVICa, pCI‘MOHaﬂLHOﬁ CI'IeL[I/I(i)HK]/l, MecTa paCl’lOJ’IO)KCHPIﬂ oTeJIs U Hqueﬁ HHq)OpMaLlMI/I HAa MOMEHT U3IrOTOBJICHHUS peKJ’laMHHX MaTCpMaﬂOB I/I/I/IJ'II/I pai}MCLLICHPIﬂ uH(bopmauvm Ha CaﬁTC
Typoneparopa.
27.TpaH3VITHHe OTECJIIn MOI'yT 6HTL o He3armaHuposaHHomy 3apaHee BpeMCH" U MCCTy

28 3&](:’:13‘[1/1[( l'lpOI/IHqJOpMI/IpOBaH, YUTO B HEKOTOPBIX CTpaHaX NPUMCEHACTCA MECTHBIN Hajior, M3BECTHBIM KaK «HAJIOI Ha HpeﬁBIBaHI/Ie)) W «TypI/ICTI/I‘ICCKl/lI‘/'I Hajor», «IKOJIOTUYECKHI
Hajior», KOTOpLIﬁ ynnaqvmae’rcsl 3aKa3lII/IKOM (TypHCTaMM) CaMOCTOSATEJIBHO Hel’lOCpe}ICTBCHHO B CpCI{CTBC pa3MeLLlCHI/l$[ (FOCTI/IHI/IHC, oTelie, 6336 OT}ILIXa) M HE BXOJ/IUT B CTOUMOCTH Typa 1o
JOTOBOPY.

Henommutens 3akaszaux M ECTO JIUIST BBOJIA TEKCTA.
000 «bycbanTyp» Ne IMacniopra: MleCTo [/18 BBOAA TEKCTA.

/_noxnuce / noamuce
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®UO (3akazunka). Mecro A/1s BBOAA TEKCTA.

ITacmopt: MecTo a1 BBOJa TeKcTa.
I'paxxnanctso:
Tenedon: MecTo a4 BBoAa TEKCTA.

MapmpyT: _Munck- Mecto /17 88oja Tekcra. -MuHCK

Cpoxku Typa MecTo 417 BBOAA TEKCTA.

Orbe3n: (ropos, nara, Ha4aao Typa)

_Munck 20.30 a/B LleHTpansHbIif

IIpudbiTHE B

Orbe3n (ropoj, aata, ¢ Kypopra)

IMpuéniTHe B MUHCK:

Tpancnopt: aBTO0YC

Pa3menienue (MecTo, 0TENb)

Bpems 3aceqenus: 10 14.00
Bricesaenue: 50 10.00

Kateropusi pasmeienusi:

Homep : 2-x/3-X MECTHBIA HOMEp CTaHIAPTHION MECTO

VYno0cTBa B HOMEpe: AyIll, TyalleT, KOHAUIIMOHED, XOJIOIUIbHUK, TEIICBH30D

IIutanue: __ He BKIIOYEHO

CrpaxoBka (OTKa3aJics1/caMOCTOSITEIbHO/ HYKHA):

KypopTHblii c60p: _ HE BKIIOYEH

3KCKprI/IOHHaﬂ nmporpamma: HET

KonndyecTBo HOwIeroB Ha otabixe . 10

JlomoJiHUTEIbHO:

Bcero ueyioBek: VecTo 419 BBOAA TEKCTA.

(0150

Harta poxaeHus

ITacopt

Cpoxk nericTBus (10)

MecTo ana BBoAa TEKCTa.

MecTo gna
BBOJA TEKCTa.

MecTo anqa BBOAA TEKCTa.

MecTto ana seoaa
TeKcTa.

MecTo A4 BBOAA TEKCTa.

MecTto gna
BBOJA TEKCTA.

MecTo Ana BBOAA TEKCTA.

MecTo anq BBoAa
TeKCTa.

MecTto ana BBoAa TEKCTA.

MecTo ansa
BBOJA TEKCTa.

MecTo ana BBOAA TEKCTa.

MecTto ana seoaa
TeKcTa.

MecTto gna BBOAA TEKCTa.

MecTo gna
BBOJA TEKCTa.

MecTo onqa BBOAA TEKCTa.

MecTto gna BBoaa
TeKcTa.

MecTto ana BBoAa TEKCTA.

MecTo gnsa
BBOJA TEKCTa.

MecTo ana BBOAA TEKCTa.

MecTto ana sBoaa
TeKcTa.

CtonmMocTh

Kommexc TYPUCTUYCCKUX YCIIYT:

MecTo ansa BBOAA TEKCTa.

Hoanuck 3akazunka (®.1.0.)

MecTo nn1a BBOAA TEeKCTa.




